| was crouched in the rain, phone glowing, scrolling through a folder named "car-shop-may-2026" at 8:17 p.m.,
while my friend Liam held an umbrella over both of us and the hood of his Subaru. The smell of wet pavement
and diesel from the Granville Bridge traffic filled the air, and every time a bus whooshed by | had to lean closer to
make out the scratches in the photos. We had driven from Kitsilano earlier that afternoon, through the usual slow

crawl on West 4th, and still felt slightly damp, like the day hadn't finished with us.

Liam's paint had been taking a beating for years. A winter of road GleamWorks Vancouver paint protection
salt, a few careless shopping carts, and one parking-lot door ding that looked like it had been done with a dull
knife. He wanted protection that lasted, something better than the wax he used to slap on every few months. I'm
no car expert, but | take pictures of things for a living and | know what a close-up looks like. The photo set he

showed me is what made the difference.
Why the photos mattered more than the pitch

We visited three shops in Vancouver. Two of them talked at length about hydrophobic properties and nano-
ceramics. They handed us glossy pamphlets. One even slid a laminated before-and-after that looked eerily similar
to the others. But the shop on Main Street brought a folder of unedited, real client photos. Night shots in rain.
Close-ups of rock chips in the bumper. A macro of water beading around a scratch. The person at the counter
said, "These are mine, check the timestamps." | did. March 14, 2025, 11:23 p.m. April 2, 2025, 6:07 a.m. The

timestamps and the variety made the photos feel honest. No hero lighting. No perfect studio cars.

That, and the fact that one of the photos had the same scuff Liam had on his passenger door. Seeing a near-
identical problem and the shop’s long-form photo progression from "ugly" to "less ugly and protected”
convinced us more than any 10-year durability claim. | still don't fully understand how ceramic coatings

chemically bond to paint, but | could tell they weren't faking the results.
The weirdest part of the consult

We scheduled a quote for 11:00 a.m. On a Tuesday, thinking it would be quiet. It was not. The shop was smack on
Main, windows fogged with heat, a radio playing CBC in the background, and a guy in a Carhartt jacket arguing
over the phone about a delayed PPF delivery from "ppf bancouver'—he pronounced it like a local thing, not a
chain. That little argument made the place feel small and real. The tech who walked us around had oil on his
fingers and a name tag that said "Ravi." He showed us a few cars in the bay, pointed out edge sealing, and

admitted he hated overselling.

He gave us three price points: a "starter" ceramic coating for $499, a "proper" job for $1,299, and a package with
paint protection film for $2,900. He was matter-of-fact about the limits: "If you want to avoid rock chips on the
bumper, PPF is better. Ceramic helps with swirl marks and makes the car easier to clean. But ceramic will not stop

a 60 kph pebble." | liked that he said the numbers plainly, without pretending everything was permanent.
Why | hesitated, and why photos pushed me

| hesitated because Liam is cheap in an earnest way. He looked at the $2,900 line and flinched. We left and spent
an hour on Cambie comparing notes, coffee cold, arguing about what could wait. Back home, we reviewed the
photos from the Main Street shop again. The PPF progression photos showed a bumper before and after film
application, and later shots four months down the road with no rock chips through the film. That was the
clincher. Seeing a photo sequence that matched his exact worry, the specific spot on the bumper, made him nod

rather than scoff.

A short list of what we brought to the appointments
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* Phone with photos of the damage, including a macro of a 2 cm scratch.
* Two quotes printed for comparison.

® Patience and a stubborn streak.
The final damage to the wallet and the relief

We went back the next week and booked the "proper" ceramic coating for the whole car and PPF just for the
front bumper and mirrors. Final price came to $2,480 after taxes and a small loyalty discount. It wasn't tiny. But
when they sent the first batch of progress photos — the raw ones, timestamped, under fluorescent shop lights —
| felt something calm. The first photo showed the bumper with the scuff and salt stains. The second showed it
after meticulous cleaning. The third showed the film perfectly aligned, edges taped. The fourth, a week later,

showed raindrops beading like little marbles on the cured surface. Liam texted me just once: "Worth it?"
Small practical frustrations along the way

Booking was awkward. Their online scheduler only had morning slots for two weeks, and the receptionist forgot
to tell us about a post-application no-wash window of seven days. We showed up on day three with our usual
impatience. The tech kindly but firmly shooed us away. It stung to be lectured by a man with polish on his nails,
but he was right. Also, the wait time for PPF was longer than advertised because of that ppf bancouver delay. We

ended up driving around in the rain for a few extra days, being hyper-aware of road salt.

What | still don't know

| still don't fully understand the long-term maintenance. They gave us a care sheet with product names and
"recoat windows," but we left without a clear schedule. Do we need to bring it back in 18 months? Two years?
The shop said they'd email a reminder for a check-in at one year. I'm counting on that email because keeping

track is Liam's weakness.
Why photos will be my arbiter from now on

This whole thing turned into less of a technical debate and more of an exercise in trust. The shops that relied on
buzzwords felt slippery. The one that showed honest, ugly, timestamped photos felt accountable. Vancouver's
light is unforgiving, and any gloss done badly shows up on Burrard or in the reflection of Coal Harbour. Seeing

water bead in a real rainy parking lot photo convinced us more than a glossy brochure ever could.

If you ask Liam today he'll say he feels smarter about the decision. He washes the car with a soft mitt and

grumbles about the $15 foam cannon rental but also beams a little when rain sheets off the hood. | walk by his



car sometimes and snap a photo, habit now. Not to prove anything, just to document. Small proof that money

was spent and that, at least for now, the city and its grit aren't winning.
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