Solar hot water is common in Hawai'i County for good reason. The climate makes it practical, and many homes
and buildings rely on these systems every day without giving them much thought until something stops working.
Then the questions start quickly. Is this a simple fix, or a larger plumbing job? Can a contractor swap a
component and move on, or does the work cross into permit territory? If the leak is urgent, does that change the

answer?

Those are not small questions. In Hawai'i County, plumbing permits are required for many kinds of installation,
alteration, repair, or replacement work involving plumbing systems, drainage piping, fixtures, and water-heating
equipment. Solar water heater work is not outside that framework. County permit materials specifically include
solar water heater work and water-heater-related categories, and local fee schedules recognize solar water
heaters as a distinct plumbing category. That tells you something important right away: when a solar hot water

system is being repaired, replaced, or altered, you cannot assume it is exempt.

The hard part is that “repair” can mean very different things in the field. A homeowner may use the word for
anything from a small correction to a major system change. A plumber hears the same word and starts sorting
the job into categories, because the permit question usually turns on what is actually being touched. That
distinction matters in Kona, Waikoloa, Kohala, Keauhou, Holualoa, South Kona, and the rest of Hawai'i County just

as much as the mechanical fix itself.

Why permit questions come up so often with solar water heaters

A solar water heater is not just one box on the roof. It involves water-heating equipment and connected
plumbing. Depending on the system and the problem, the work may involve hot water piping, valves, drainage-
related components, connections to the building plumbing, and in some cases replacement of major equipment.
Hawaii plumbing licensing rules are broad enough to make this point clear. Plumbing work includes installation

and repair of hot water piping, wastewater piping, sewer lines, and solar hot water heating systems.

That broad definition is why permit questions come up even when the service call begins with something that
sounds straightforward. A customer might say there is water dripping near the heater, low hot water output, or
visible damage around a component. Once the plumber starts diagnosing, the scope can widen. A seemingly
isolated failure may involve more than one part of the system, and the needed correction may no longer fit any

narrow minor-repair exemption.

This is one reason experienced contractors pause before promising that a job is “permit-free” over the phone. It
is not hedging for the sake of hedging. It is basic professional judgment. Until someone has identified what failed

and what must be removed, altered, or replaced, the permit answer may still be open.

What the county framework tells us

The clearest takeaway from Hawai‘i County’s rules is that permits apply to a large share of plumbing work. The
county requires permits for many plumbing jobs, including installation, alteration, repair, or replacement of
plumbing, gas, and drainage piping, fixtures, and water-heating or water-treating equipment. There are some
narrow exemptions for minor repairs, but the existence of those exemptions should not be read as a broad pass

for solar hot water work.

The county’s own permit materials also explicitly identify solar water heater work as a recognized permit

category. Separate fee categories for solar water heaters, electric water heaters, gas water heaters, related piping,



and building sewer work reinforce the same point. The county does not treat water-heating work as an informal

side issue. It is regulated plumbing activity.

That matters for both homeowners and property managers. If you own a house in West Hawai'i and need water
heater repair, or if you manage a commercial property and are comparing one commercial plumber against
another, permit awareness is part of competent service. A contractor who handles solar water heater repair
should be able to explain whether the work appears to fall within permit requirements, or whether the scope still

needs to be confirmed on site.

The line between a minor repair and permit-required work

This is where real-world judgment matters most. County rules mention narrow exemptions for minor repairs, but
they do not turn every leak or every failed part into exempt work. The issue is not whether the invoice says
“repair.” The issue is whether the task involves installation, alteration, repair, or replacement of regulated

plumbing or water-heating components in a way that requires a permit.
There are a few practical ways to think about that distinction.

If the work is limited and truly minor, it may fall within an exemption. But once the job involves replacing
significant water-heating equipment, changing piping, altering system connections, or performing work that

reaches deeper into the plumbing system, the chance that a permit is required rises quickly.

That is especially true with solar systems because the system itself is specifically recognized in the county’s
plumbing permit structure. A homeowner may think of the roof-mounted collector and the tank as separate
issues, but from a regulatory standpoint, the work is still tied to a solar water heating system and the plumbing

that serves it.
Here is a practical checklist that often helps frame the conversation:

¢ |f major system components are being replaced, permit questions should be raised immediately.
¢ If hot water piping is being altered, extended, or rerouted, that is more than a casual service call.

e |f the repair changes how the solar water heating system connects to the building plumbing, caution is
warranted.

e |f the work touches regulated drainage or sewer-related piping as part of the same job, permit scope may
expand further.

* |f no one can clearly explain why the work qualifies as a minor repair, it should not be assumed exempt.

That is not legal advice, and it is not a substitute for county review. It is the kind of field logic that keeps projects

from drifting into compliance problems.

Common repair situations where people get tripped up

One of the most common mistakes is treating every water heater problem as routine water heater repair. In
practice, the category matters. Hawai'i County recognizes separate types of water-heating work, including solar
water heaters. If the job involves a solar system, then the fact that a contractor does standard water heater repair

does not automatically answer the permit question.

Another common mistake is focusing only on the visible symptom. A leak at the tank, poor hot water recovery, or

visible moisture near piping may look local, but the required fix can be broader than the symptom suggests. For



example, if resolving the issue means removing and replacing equipment or modifying associated hot water

piping, the work may fit squarely within permit-regulated plumbing activity.

Urgency can also cloud judgment. When there is active leaking or loss of hot water, people understandably
search for an emergency plumber and want the problem stopped first. In Kona and the surrounding West Hawai'i
area, local contractors do advertise emergency service, maintenance, repairs, and installations. That can be
valuable when damage needs to be controlled. But emergency service does not erase permit requirements. It
only changes the timeline and the way the work is approached. The first step may be to isolate the problem and

make the system safe, followed by permitted repair or replacement if the final scope requires it.

Commercial properties add another layer. A commercial plumber may be responding to tenant complaints,
operational downtime, or access limitations in a mixed-use building. If the solar hot water system serves a
business, lodging use, or another commercial setting, the pressure to restore service can be intense. Even then,
the permit analysis remains grounded in the same basic rule: installation, alteration, repair, or replacement of

regulated plumbing and water-heating equipment often requires a permit.

How a plumber typically evaluates the job on site

A capable plumber does not begin with the permit form. The first step is technical diagnosis. What failed, what is
still sound, and what has to be disturbed to make a durable repair? On solar water heater repair calls, that

sequence matters because the permit answer often follows the diagnosis.

The plumber will usually sort the problem into three broad possibilities. The first is a truly limited repair, where
the work appears narrow enough that a minor-repair exemption may apply. The second is a repair that involves
enough equipment or piping replacement that permit requirements are likely in play. The third is a situation
where the initial symptom points to broader system work, and no honest answer can be given until more of the

system is inspected.

That is one reason the best service calls are not oversold at dispatch. A search for “plumber near me” or “plumber
Kona"” may bring up many contractors, but the more useful question is whether the contractor can distinguish
between a quick service correction and permit-regulated plumbing work. Good plumbing judgment starts with

that distinction.

A thoughtful plumber will also watch for scope creep. A job may start with a water heater complaint and then
expose a second issue in related plumbing. If the same visit turns into drain cleaning, sewer line repair, or work
on other piping systems, the permit landscape may change significantly. The county’s rules cover far more than
just tanks and heaters. Drainage piping, sewer-related work, and plumbing alterations each carry their own

regulatory implications.

Solar water heater repair is not isolated from the rest of the plumbing
system

People often separate “the heater” from “the plumbing,” but the code and permit structure do not draw that neat
line. A solar water heating system interacts with the building’s hot water distribution and, depending on the

repair, may involve piping and fittings that are clearly within the plumbing trade’s licensed scope.

That matters because Hawai'i licensing rules expressly include hot water piping and solar hot water heating
systems within plumbing work. So if a repair affects not just a component but the piping arrangement or the

system’s plumbing connections, the work belongs firmly in regulated territory.



This broader view is also why homeowners should be careful about accepting casual assurances. If someone says
a permit is not needed simply because “it's only a repair,” that is not much of an analysis. The real question is

what exactly is being repaired, replaced, or altered.

What property owners should ask before approving the work

The best permit conversations are specific. Vague descriptions create problems later. Before approving solar
water heater repair in Hawai'i County, ask what components are being touched, whether any piping will be

altered or replaced, and whether the contractor considers the work minor or permit-required.

If the answer is that the plumber will know only after opening things up or testing the system, that is normal.
Plumbing work often unfolds that way. A professional answer is sometimes conditional at first. The important

thing is that the contractor acknowledges the permit issue instead of skating past it.
These are the most useful questions to ask:

* What exactly has failed, and what needs to be removed, replaced, or altered?

* Does the work involve hot water piping or system connections beyond a very minor correction?
® |s this being treated as exempt minor repair work, and if so, why?

* |f the scope expands once the system is opened, how will the permit question be handled?

® Does the same visit include other plumbing work such as drain cleaning or sewer line repair that could affect

permit needs?

That set of questions works for homeowners and for commercial clients. It is especially useful when comparing

bids, because two proposals can use similar language while describing very different scopes of work.

Emergency calls do not eliminate the need for compliance

In West Hawai'i, emergency plumbing service is a real need. Leaks do not wait for business hours, and hot water
failures can disrupt a home or a business immediately. Local contractors in Kona market emergency plumbing for

exactly that reason.

Still, there is a practical distinction between emergency stabilization and full corrective work. An emergency
plumber may stop active leaking, isolate a failed Click here! section, or take measures to protect the property.
Those actions can be essential. But when the permanent remedy involves installation, alteration, repair, or

replacement of regulated water-heating or plumbing components, permit requirements still matter.

This distinction is worth emphasizing because it prevents bad assumptions. People sometimes think the words
“emergency repair” create an automatic exemption. The verified county framework does not support that
shortcut. The county regulates many plumbing and water-heating activities, including solar water heater work.

Urgency changes the response plan, not the legal character of the final repair.

A note for commercial buildings and larger properties

Commercial owners and managers face the same permit rules, but often with less room for downtime. A hotel,
restaurant, retail property, or other business cannot always wait comfortably for hot water issues to linger. That

pressure can create a temptation to treat system work as routine maintenance even when it is more substantial.

That is where an experienced commercial plumber earns their value. A contractor doing commercial plumbing

installation or major service work should be able to separate immediate protective action from permit-required
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repair or replacement. If the work includes larger plumbing changes, or if related systems are involved, the

analysis can extend beyond the heater itself.

The same is true when a water heater issue leads to discovery of unrelated plumbing defects. A plumber service
call that begins with solar water heater repair can uncover drain issues or sewer-side concerns. Local Kona
plumbing companies often advertise both drain cleaning and sewer line repair along with water heater services.
Those capabilities are useful, but they also mean the scope can broaden quickly. Once it does, permit needs

should be reassessed rather than assumed away.

Why careful scope definition protects everyone

Permit compliance is often framed as paperwork, but the real issue is scope control. If everyone agrees on what is
being repaired, replaced, or altered, the permit question becomes much easier to answer. If the scope is fuzzy,
confusion follows. Homeowners may expect a quick fix, contractors may discover broader system problems mid-
job, and disputes can start over whether the work should have been handled differently from the beginning.

Clear scope also protects the contractor. Plumbing licensing rules in Hawaii define plumbing work broadly
enough to include the kinds of systems and piping often involved in solar hot water jobs. A contractor who

recognizes that from the start is less likely to promise something the county framework does not support.

For owners, the practical takeaway is simple. Do not reduce the conversation to one sentence, such as “Do | need
a permit or not?” Ask what the work really includes. If the answer involves replacement of major water-heating
equipment, changes to hot water piping, or other system alterations, treat the permit issue as a real part of the
job, not an afterthought.

The safest working rule in Hawai‘i County

If a solar water heater problem can be corrected through a truly minor repair, there may be a narrow exemption.
But that is the exception that has to be identified carefully, not the default assumption. Hawai'i County’s permit
structure, fee categories, and plumbing rules all point in the same direction: solar water heater work is recognized

plumbing work, and many repairs, alterations, and replacements may require a permit.


https://www.washingtonpost.com/newssearch/?query=plumber

That makes the safest working rule a conservative one. When the repair goes beyond a small, clearly minor
correction, or when the scope is not yet certain, assume the permit question needs to be addressed directly. A
qualified plumber should be comfortable having that conversation. If you are calling a plumber near me, a
plumber Kona, or a commercial plumber anywhere in Hawai'i County, that level of clarity is part of competent

service, not an extra.

For homeowners, that means asking precise questions and not relying on vague reassurances. For businesses, it
means insisting that emergency response and compliance planning happen together. And for anyone dealing
with water heater repair or solar water heater repair, it means recognizing that the system on the roof is also part
of a regulated plumbing system below it. Once you see the job that way, the permit issue makes much more

sense.
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P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing

support.
The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company's official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen

plumbing, commercial plumbing, and urgent plumbing requests.

For  plumbing service in Kailua-Kona and  West Hawaii, call 808-325-3892 or visit

https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S

Plumbing Kona near Kauhola Street.

Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak

detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.

What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.

The official website also references 24-hour emergency plumbing service.

Is P&S Plumbing licensed?
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The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly

with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water

heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa

Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do | contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, Hl

Kauhola Street: The street listed for P&S Plumbing Kona's Big Island headquarters and a practical reference

point for the Kailua-Kona location.

Queen Ka‘ahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,

Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near

local service routes.
Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial

areas.
Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.

Ali‘i Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.
Honokohau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.
Kaloko-Honokohau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.
Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing's service-area page.

Captain Cook: A South Kona community listed within P&S Plumbing'’s Big Island / Kona service-area references.
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For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit

https://www.psplumbinghawaii.com/
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