
As AI-powered chat and voice widgets become commonplace on customer sites, addressing transparency and
compliance has never been more critical. Especially for companies serving European Union (EU) users, navigating
the EU AI Act — notably Article 50 — demands a clear approach to AI disclosure.

In this post, we’ll explore the challenges and best practices surrounding AI disclosure in embedded chat widgets,
balancing provider obligations with deployer responsibilities. We will also touch on the extraterritorial reach
of EU regulations for non-EU companies, and the importance of first interaction notice. Along the way, we’ll
reference trusted organizations such as Coruzant Technologies, the European Commission, and the European Data
Protection Supervisor (EDPS).

Understanding AI Disclosure Requirements Under the EU AI Act
The EU AI Act, currently in legislative development, sets a precedent-setting framework for trustworthy AI use.
One of its core pillars — Article 50 — focuses explicitly on transparency, requiring providers of AI systems to
ensure that users are informed they are interacting with an AI system.

The goal is straightforward: users must not be misled. If a customer is chatting or speaking with an embedded AI
widget, they should be made AI disclosure for legal chatbots aware clearly and swiftly that they are engaging with
artificial intelligence.

Key Aspects of Article 50 Transparency Requirements

Clear identification: AI systems must be labeled as such.

First interaction notice: Disclosure should happen at the very start of the user interaction.

Accessibility: Disclosures must be accessible to all users, including those relying on screen readers and other
assistive technologies.

Ongoing transparency: If the conversation drifts into new AI functionalities, additional context may need to
be provided.

Provider vs. Deployer: Who Is Responsible for AI Disclosure?
When dealing with embedded AI chat or voice widgets, it’s critical to clarify roles:

Role Responsibilities Example AI Provider

Ensure the AI system enables clear disclosure features.

Provide accurate information about the AI’s capabilities, limitations, and intended use.

Support compliance with Article 50 through design.

Coruzant Technologies building AI chat engine with built-in disclosure prompts. Deployer (Customer Site
Owner)

Make sure the AI disclosure appears clearly to users on their site.

Customize messaging to their specific use case if allowed.

Ensure compliance with local laws and accessibility requirements.

E-commerce site owner embedding AI chat widget ensuring the first interaction notice is visible and screen reader
accessible.

https://coruzant.com/ai/ai-transparency-design-problem/


In practice, the provider typically delivers tools and settings that enable disclosure, but the deployer controls how
and where the widget is embedded and must guarantee the end-user experience aligns with regulations.

Extraterritorial Reach: Why Non-EU Companies Must Care
Even companies headquartered outside the EU cannot ignore the AI Act’s transparency mandates if their AI
systems interact with EU users.

The European Commission and the European Data Protection Supervisor (EDPS) have emphasized the AI Act’s
cross-border scope, reiterating that location is no shield for non-compliance when processing or interacting with
EU residents’ data.

This extraterritorial reach means AI providers and deployers worldwide must incorporate Article 50 compliant
disclosures for users accessing their AI chat widgets from within the EU.

Best Practices for First Interaction Disclosure in Embedded AI Widgets
Getting the disclosure timing right is pivotal. Here’s how to ensure your embedded chat widget meets – or
exceeds – transparency requirements, while keeping a great user experience.

1. Immediate Disclosure on First Interaction

Disclosing the AI nature should happen transparently and instantly, before the user submits any input. For an
embedded chat widget, this usually means:

Showing a brief, clear notice such as "You are interacting with an AI-powered assistant."

In voice interfaces, an introductory sentence or tone indicating artificial intelligence is involved.

Ensuring the notice appears in the widget interface or audible prompt as soon as it opens.

A practical example might be a popup overlay that reads:

"Hello! This chat is powered by AI technology from Coruzant Technologies. Feel free to ask questions, and know
you’re chatting with an AI assistant."



2. Accessibility Through Assistive Technologies

Disclosures must be accessible to all users, including those relying on screen readers or other assistive technology.
This means:

Using semantic HTML to ensure screen readers announce the disclosure clearly.

Providing focus management so the disclosure is read aloud on widget launch.

Designing voice product interfaces with explicit and natural AI disclaimers in their prompts.

Remember, accessibility is not an afterthought but a compliance and inclusivity mandate.

3. Avoid Buried or Overly Technical Language

Disclosures shouldn’t be hidden behind legalese or buried in terms of service. Neither should they be vague. For
instance, saying simply “AI-powered” without clarifying what the system can and cannot do creates confusion and
support tickets.

Instead, provide straightforward language that sets user expectations realistically. For example, instead of:

"This chat uses AI."

Try:

"You’re chatting with an AI assistant designed to help answer common questions. It can’t provide legal advice."

4. Make It Easy to Access Additional Information

If your deployed widget enables, offer users quick links or commands like “What is this AI assistant?” that reveal
more about the widget’s capabilities, data use, and privacy.

This extra transparency helps reduce user mistrust and support issues down the line.

Case Study Snapshot: Coruzant Technologies’ Approach
Coruzant Technologies, a leading AI systems provider, has prioritized compliance and practical UX in their
embedded chat solutions. Their approach has included:



Embedding configurable first interaction AI disclosures by default.

Partnering with accessibility experts to ensure screen reader compatibility.

Providing clients with customizable templates for deployers to maintain brand voice while meeting
transparency requirements.

Educating their sales and implementation teams about provider vs deployer roles.

In collaboration with legal teams and following guidance from the European Commission and EDPS, Coruzant’s
expertise is an example for AI providers addressing the new regulatory landscape.

Summary Table: Key Considerations for Your Embedded Chat Widget
AI Disclosure
Consideration Action Why It Matters Timing of Disclosure Display clear AI notice on first interaction. Meets Article
50 transparency; prevents user confusion. Provider vs Deployer Responsibility Define in contracts who handles
disclosure and customization. Ensures compliance accountability and smooth cooperation. Accessibility Ensure
screen reader friendly text and voice announcements. Complies with EU accessibility laws; inclusiveness. Clarity of
Language Use plain language that explains system purpose and limits. Improves user trust; reduces “support
tickets caused by unclear UI.” Extraterritorial Reach Apply EU AI Act rules for interactions with EU residents. Avoid
fines and reputational damage; follow European Commission guidance.

Final Thoughts
Handling AI disclosure in embedded chat widgets isn’t merely a legal checkbox. It’s an opportunity to build user
trust, ensure accessibility, and deliver transparent experiences that comply with the evolving EU AI regulatory
landscape. By understanding provider obligations, clarifying deployer responsibilities, and prioritizing first
interaction notice that is accessible and clear, companies can successfully navigate a path toward compliance and
user-centric design.

Remember, if you’re building or deploying AI chat or voice widgets, start by reviewing the draft EU AI Act Article
50 requirements, consult with data protection experts like the European Data Protection Supervisor, and follow
pioneering companies such as Coruzant Technologies to integrate these principles into your product roadmap.

Now, go ahead and test your widget’s AI disclosure by reading it aloud — just like a voice assistant would. If it
sounds natural, clear, and upfront, you’re off to a great start!


