Jlyuwnii cnocob ycTpouTh CLOPMPU3 1 MpY 3TOM Y6eAnTbCS, UTO nosiyyaTtesb ByAeT JoMa, — He packpbiBaTh CaM
NnoJapoK, a 3apaHee MOATBEPANUTL YAOOHOE OKHO BPEMEHW MOJ HerTpasbHbIM MpPeAnorom. s 3Toro HyxeH
NPOCTON nfaH: BbiOpaTb dopmaT croprnpusa, NpPoAymatb, KTO W KakK YTOYHUT MPUCYTCTBUE UeNoBeKa AOMa,
COrnacoBaTb JOCTaBKY Ha KOHKPETHbI WHTEpPBaa M MOATOTOBWUTHL 3amacHOW CLEHAPWI, eIy MAaHbl ajpecata
N3MeHATCA. TakoWh MOAXOA MO3BOASET COXPaHUTL 3GDEKT HEOXMAAHHOCTU U He MPEeBPaTUTb MPUATHbLIN XECT B

JIOTUCTUYECKYHO NMpobiemy.

OcobeHHO 3TO BaXKHO, eC/IM peyb WUAeT O JocTaBke LiBeToB B Baplase: 6ykeT uan flowerbox nyuwe Bpyuatb
TOrAa, KOrja YesoBeK TOYHO CMOXET MPUHATL 3aKa3 6e3 cneLlky, NONCKOB cocesent AN NePeHOCOB B MNOCAEAHWNIA

MOMEHT. CI-OpI'IpI/I3 BbIMTPbIBAE€T HE OT XaocCa, a OT TOYHOCTW.

CHauana pewute, KaKOW MMEHHO CIOpPNPU3 Bbl FOTOBUTE

MoaTBEpPXAEHME NMPUCYTCTBMA AOMa 3aBUCMT oT popmaTta nogapka. OgHo geno — komnakTHbIM flowerbox,
KOTOPbIA YAOOHO MPUHATL Aaxke MexXay Aenamu. [Jpyroe — KpynHbld ByKeT C OTKPLITKOW, KOTOPbIA XOUeTCs

BPYYMTb B CMOKOWHbIA MOMEHT. [103TOMY CHauasia OnpesesivTe He COCTaB, a CLIeHapuii.

* Tuxuii 3HaK BHUMaHMA. Hebonbluas KoMno3nunma 6e3 A4OTOoro Bpy4veHusA. HOAXOAI/IT, €eC/1n Bbl XOTUTE

NpPOCTO NopasoBaTb YenoBeka B OYAHWUN feHb.

* 3MOLMOHaNbHBIN XecT. bykeT K BaXXHOW AaTe, KOrAa MeeT 3HaueHne TOYHOe BpeMs 1N HacTpoeHve

nosyyaTens.
¢ Cropnpus c yyacTuem TpeTbero amua. Hanpumep, Bbl NpocKTe Apyra, KOANEry Uiv POACTBEHHMKA

He3aMeTHO YTOUHWTb, KOrga YenoBek 6yaeTt joma.

Yem fAcHee cueHapui, TeM MNpoLie OpraHn3oBaTb MoOATBepPXAeHWe. Ecan cropnpus gosxkeH ObiTb Nerkum wu
HeHaBfA34MBbIM, AOCTAaTOYHO Y3HaTb ABYX- WM TPEXYacOBOW WHTepBaa. ECAM MOMEHT npuHUMNVaneH, nydie

cornacoBaTb 601ee ToOUHOoe BpemA.

Kak noaTreepAauTb, UTO NoJsiyvaTtesib 6yp,eT AOMa, He UCnopTme
HeOXXKNAaHHOCTb

[naBHOe npaBW/IO: CnpallivBaTh He O MOAApPKe, a O AOCTYMHOCTU. HyXXeH npaBAOMOAO06HbIA M HeNTpanbHbIM

NMOBOJA, KOTOPbIA He Bbi3blBAET AMNLLIHUX MOL03PEHWN.

1. Ucnonb3yiite 6bITOBOM Npeasior

3TO caMblil yHMBepCabHbI BapuaHT. MOXHO, K MpuUMepy, HanucaTb: «Tbl CErOAHA MOCAe LIeCTU AoMa?» Wau
«3aBTpa Tebe ya0b6HO ObITb Ha MecTe BO BTOPOM MONOBMHE AHA?» BONpocC BbIrNAAUT eCTeCTBEHHO, eCin Bbl U

paHbLle O6LLI,afIVICb B TaKOM TOHe.

YTtOoObl He BbI3BaTb AOrafok, n3berante CANLLKOM TOPXKECTBEHHbIX GOPMYIMPOBOK Bpoge «OueHb BaXHO, UTOObI

Tbl OblN JOMa». YeM crokoriHee n ByAHNYHee COOBLLEeHMe, TEM JyyLLe.

2. MopakntounTe uesnoBeka, KOTOPOMy ajpecart goBepseT

Ecnm Bbl BbouTtech cebs BblAaTb, MO>XXHO MOMNPOCUTb 6113Koro ajpecaty 4yenoBeka akkKypaTtHO YTOYUYHWUTb NaaHbl.

[MAoTeTUYECKN 3TO MOXET ObiTh cecTpa, KoJiera nam nogpyra, Kotopasa n 1ak o6|.|.|,aeTc9| C nonyyarenem Ka)KAbII\/’I



AEHb. BaxxHo, yTObbI TaKOW NMOMOLWHWMK TMOHUMan 3ajadvy. HE BbiCMpalnBaTtb CANLLKOM HAaCTONUMBO N He

pacKpbIBaTb NMPUYMHY.

3. npep,IIO)KVITe Bbl6paTb n3 ABYyX MHTEpBaJ/iOB

Bmecto Bonpoca «Korga Tbl goma?» sydlie gatb nNpoctoin Bbibop: «Tebe yaobHee cerogHs nocie 18:00 wam
3aBTpa ¢ 12:00 go 15:00?» Tak Bbl He TONbKO MOATBEP>KZAeTe MPUCYTCTBME, HO U Cpa3sy nojyyaete pabouuni

AnanasoH Ana 40CTaBKW.

JTOT MeToZ 0CcobeHHO ya06eH, Koraa Bbl MaaHupyeTe ByKeT Ha AeHb POXKAEHWS, TOAOBLLNHY WAV NO34paBiaeHme

6e3 MyHON BCTpeuw.

4. He yTOUHANTE C/INLLKOM pPaHO

Ecam cnpocutb 3a Hegento, OTBET MOXeET ycTapeTb. ECin cnpocnTb 3a AecATb MUHYT, Ye0BEK MOXKET yXe BbIATW.
OnTMManbHO MOATBEPXKAATh NMPUCYTCTBME B TOT XKe JeHb WM HakaHyHe, korga ifiora.com kwiaciarnia Mokotéw

NAaHbl OBbIYHO y>Ke MOHATHbI, HO CIOPMPU3 eLle He OXMAaeTcs ByKBasbHO C MUHYTbI Ha MUHYTY.

Kak cornacoBatb gocraBKy TaK, 4utobbl Bce cpaboTtano

Korga MHTEPBaJ onpegeseH, CﬂGAyIOLLI,I/IVI war — O6Cyﬂ,I/ITb Aetanan C CI)J]OpMCTOM. VimetoT 3HaueHne He TONbKO

ajgpec n BpemMd, HO 1 CaM q>opmaT KOMMNO3nLmnn, noAnnCb K OTKPbITKE U A0NYCTUMblIE 3aM€EHbI MO CE30OHHOCTW.

Ecnn HyxeH 6ykeT uam flowerbox B BapluaBe, pa3ymMHO 3apaHee YTOUHWTb, KakMe OKHa AJOCTaBKWU AOCTYMHbI U
Korga Kkomno3suvums 6yaet rotosa. Y IFIORA ogHa ctyans Haxoautcs B MokoToBe, no agpecy al. Polski Walczacej
30, lok. U3/A, 00-712 Warszawa; 3gecb cobupatoT bykeTbl 1 flowerbox n opraHmsytoT camoBbIBO3 Man AOCTaBKyY
no Bapwage. CocTaB bykeTa, Haanumne LIBETOB, BPEMS FTOTOBHOCTV U MHTEPBas AOCTaBKN HYXXHO COTNacoBblBaTb

OTAE/IbHO — MMEHHO 3TO NMoMoraeT nsbexartb HeAopasyMeHNN B leHb CLopnpu3a.


https://www.facebook.com/ifiorawarszawa/

Ecav Bbl XOTUTE COXpaHWTb TalHy, MOJE3HO Cpa3y OroBOPWTb, KTO ByAeT KOHTaKTHbIM AuLoM. IHoraa aydile,
4TObbl Kypbep 3BOHWA He MoJsyyaTento, a BaM. B gpyrux cayyasx ymMecTHO KOpOTKOe HenTpasbHoe coobLieHune
nosnyyaTento Tonbko no dakTy npubbiTus, ecan 6e3 3TOro CIOXHO NonacTb B MOAbE3Z WM nepeAaTtb 3akas

JINYHO.

YTo npoagymMmartb 3apaHee, KpomMe ajpeca U BpemMeHun
Cropnpu3 pesKo CpbiBaeTCs M3-3a CaMoro nojapka. Yate npobnema B Menoyax, 0 KOTOpbIX 3abblBatoT.

* TouHbI agpec. [TpoBepbTE HOMEP AOMa, KBapTUPbI, KOZA AOMOPOHA, M5 Ha 3BOHKE, eC/IN 3TO aKTyaNbHO.
* TenedoH nonyuarens. HyxeH Ha cnyyan, ecam notpebyeTcs ObICTPOE YTOUHEHME Ha MecTe.

* Baw TenegoH. OH Jo/KeH ObITb JOCTYNEH B MOMEHT JOCTaBKM, AaXke eCv Bbl He yYacTByeTe NYHO.

* MMoanucb K OTKpbITKE. PelunTe 3apaHee, 6yeT M OHa MOJHON, C UHMLMaNaMN WAV aHOHUMHOW.

° Aonycrumaﬂ 3ameHa. Ecim kakoi-T1o LBETOK HeAOCTYyMneH, ny4ylle 3apaHee onpeaenTb, YTO BaXKHee!

OTTEHOK, CI)OpMa nnun o6u.|,ee HaCTpoeHne KomMnosnmynun.

MonesHo Takxke nogymMaTtb O KOHTeKCTe AHs. Ecam y nonyuatens pabounii rpaduk naaBaroLLmiA, ydlle BbIbupaTb
He paHHee yTPO W He MO3AHWIN Beuep, a CepesnHy OKHa, KOrAa YeNoBeK OBbIYHO yXKe BEPHY/ICA AN eLle TOYHO

He yLien.

3anacHoW NJiaH: KaK COXPaHUTb CIOPMNpPU3, eC/IN aapecaT BHe3anHo
BbiLUe/



,£|,a>|<e npwn xopou.|e|7| noAroTtoBKe njaHbl MOTyT NU3MEHUTbLCA. |_|03TOMy Yy cropnpu3a 40OJIXXeEH ObITb CLI,eHapI/II\/'I B. He

ApaMaTUyYHbIN, @ NPaKTUYHbIN.

1. CABUT MHTepBa/ia B TOT Xke AeHb. Ecin nonyyatens 3asep>KMBaeTcs, MHOr4a 4OCTaTOYHO NepPeHecTu

BpyYeHune Ha Hosee No3gHee OKHO, EC/IN 3TO BO3MOXHO U 3apaHee 06CyaeHo.

2. JoctaBKa Ha cneaylowmnii ya06HbIN AeHb. Ecan ctopnpus He NpYBA3aH K KOHKPETOMY Yacy, aydlle

COXPaHUTb KaYeCTBO BPYYEHUSA, YeM MbITaTbCA «AOTAHYTb» NHOOOW LIEHON.

3. Mepepaua uepes goBepeHHOE NNLLO. TOLKO EC/IN Bbl YBEPEHbI, UTO 3TO HE UCMOPTUT BrieyaTeHne 1

KOMNO3MUno CMOTYT NPUHATb 6epe>|<Ho.

4. CamoBbIBO3 Kak pe3sepB. [/lHorga yaobHee cpa3dy NOHMMaTb, BO3MOXEH N 3TOT BapuaHT, eCan noayyaTenb

cam cornacutcs 3abpatb NOZAPOK MO3XKe.

3,£|,€Cb Ba>XHO OAHO: HE pPaCCyYUTbIBATb, YTO LBETDI <<KaK-HM6y,qb LOXKAYTCA». ,ﬂ,]’lﬂ >XNBOW KOMMNo3nuunm BpemMma um
ycioBua nepejayvyn MMerT 3HaydeHue, a rnpaBwia yxoda 3aBUCAT OT KOHKPETHbIX BMAOB LBETOB U q>op|v|aTa

YyNakKoOBKW.

MNMpakTnuecknin yek-1UCT Nnepes 3akasom

* OnpegenvTe, KAKOW CHOPMPU3 Bbl XOTUTE: CAEP>XKAHHbIN, TOPXKECTBEHHbIV WU aHOHUMHBIN.
® BbibepuTe HelTpanbHbI CNOCO6 NOATBEPAUTL, UTO YenoBek byaeT foMma.

* [lonyunTe He pacn/ibiBYaTOE «HAaBEPHOE AOMa», @ KOHKPETHbIN MHTepBal.

* [lpoBepbTe agpec, HoOMep TesledoHa 1 JeTann JoCTyna.

e Cornacyite ¢ GOPUCTOM COCTaB, POpPMaT Y BO3MOXKHbIE 3aMEHbI.

® YTOYHWUTE MHTEepPBaN JOCTaBKW WUV BPEMs CaMOBbIBO3a.

® PelwwTe, KTO MPMHMUMAET 3BOHOK MO OPraHn3aLMOHHbIM BONPOCaM: Bbl UAN NOAyYaTeNb.

® [loarotoBbTe KOPOTKMUIA TEKCT ANSA OTKPbITKM.

* [lpopymaliTe 3anacHOW CLieHapUn Ha Cy4dail, eciv MaaHbl agpecaTta U3MEeHSTCS.

XOpOLIJI/II;I CHOPNPKU3 — 3TO HE TOJIbKO KpacmBad KOMNo3numa, HO n TOYHO pacchTaHanZ MOMEHT. YeM MeHbLue
JINLLIHEN T€aTpanbHOCTUN B OpraHun3auunn, Tem bosblue LWaHCOB, YTO HEOXKNAAHHOCTb MOJIYYNTCA MO-HACTOALLEMY
ﬂpl/lﬂTHOI;l. N ecan BbI 3apaHee, CMNOKOWMHO M HEe3aMeTHO noagtBep>Xaaerte, 4YTO noJjsydaTtenb 6yp,eT 4AOMa, TO

COXpaHdaeTe rnaBHoOE: NErkOCTb, BHUMaHUE K YENOBEKY U PafOCTb OT BPy4YEHUA be3 Cy€eThbl.

IFIORA

al. Polski Walczacej 30, lok. U3/A
00-712 Warszawa, Polska

Tel.: +48 883 338 113

https://www.ifiora.com/



