Riding in an Uber feels routine until a sudden jolt throws life off balance. When glass cuts a cheek, an airbag
abrades a forearm, or a laceration along the hairline heals into a visible ridge, the injury is not just physical.
Scarring alters how a person is seen by the world and how they see themselves. In Georgia, the law recognizes
that truth. Damages for scarring and disfigurement sit within pain and suffering, but they demand their own care,

evidence, and advocacy, especially for an Uber passenger who did nothing to cause the crash.

| have sat with clients who dreaded mirrors for months, who avoided family photos, who wore scarves through
summer. | have also watched careful documentation and solid medical planning turn a complicated case into a life
changing recovery. This guide explains how Georgia law treats these damages, what evidence matters, how Uber’s

insurance fits in, and the practical steps that raise the value of a scar case without exaggeration.

How Georgia law frames scar and disfigurement damages

Georgia does not put a mathematical formula on pain, suffering, or disfigurement. Juries are instructed to use their
enlightened conscience to measure fair compensation. Within that broad grant, scarring is a recognized
component of noneconomic damages. The pattern jury instructions invite jurors to consider permanent scarring
and disfigurement, loss of enjoyment of life, mental anguish, and future harms. No statute caps noneconomic

damages in a standard motor vehicle case in Georgia.

Economic losses remain critical. Surgical costs, scar revision, laser therapy, silicone treatments, dermatology visits,
and counseling sit alongside emergency and hospital charges. O.C.G.A. 51-12-7 and 51-12-13 allow recovery of
special damages that are proven with reasonable certainty, which includes current and reasonably anticipated

medical costs.

Punitive damages rarely apply in a straightforward crash, but if the at fault driver was drunk or engaged in
intentional misconduct, O.C.G.A. 51-12-5.1 permits punitive damages, and the usual 250,000 dollar cap does not
apply to DUI. Punitive damages focus on punishment and deterrence, not compensation for scarring itself, but in

the worst cases they add real leverage.

Georgia follows a modified comparative negligence rule under O.C.G.A. 51-12-33. A plaintiff more than 49 percent
at fault recovers nothing, and a partial fault plaintiff sees damages reduced by their share. A rideshare passenger
typically carries little or no fault, though edge issues can arise around seat position, horseplay, or distracting the
driver. Even then, Georgia’s seatbelt statute restricts introduction of nonuse evidence to mitigate damages in most
automobile cases. The point stands, a passenger's scar claim usually proceeds without comparative fault

interference.

The statute of limitations for personal injury is generally two years from the date of the crash under O.C.G.A. 9-3-
33. For minors, the limitations period can be tolled until age 18, but medical bills belong to the parents and follow
a different timetable. Government defendants carry ante litem deadlines measured in months, which can matter if

an Uber is struck by a city bus or county vehicle. Missing a deadline can extinguish a strong case.

Where Uber’s insurance fits

Uber's insurance layer is designed around the app’s status. When a ride is accepted and in progress, there is at
least 1,000,000 dollars in third party liability coverage. In that same period, uninsured and underinsured motorist
coverage may be available depending on the ride’s jurisdiction and policy negligence claim legal counsel elections.

When the app is on and the driver is waiting for a request, lower limits apply, such as 50,000 per person, 100,000
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per incident for bodily injury, and 25,000 for property damage. If the driver is off the app, their personal policy

governs.

For an Uber passenger with a scar injury, the 1,000,000 dollar liability layer is usually available. If a third party
caused the crash, that driver's liability insurance comes first, with Uber’'s UM coverage potentially stepping in if the
third party is underinsured. If the Uber driver is at fault, Uber's 1,000,000 dollar liability policy is primary. Multi
vehicle pileups can involve layered coverage from several carriers. Navigating those layers is not just a paperwork
exercise. It determines how quickly your bills get paid, what settlement posture to expect, and whether a policy

limit demand is appropriate.

The lived reality of scarring after a crash

Scars vary as much as the people who carry them. A jagged eyebrow laceration that took 12 stitches can heal thin
and pale, or it can widen and elevate. A chest seatbelt burn can fade within a year, or it can form a hypertrophic
crest that itches in weather changes. Keloid scarring, more common in darker skin tones, can extend beyond the
original wound, resist steroid treatment, and require multiple laser sessions. Facial scars do not just alter
symmetry, they change expressions and how others read emotion, often leading to misunderstanding and

withdrawal.

Psychological impact is not secondary. Clients talk about not wanting to return to customer facing jobs, avoiding
dates, and skipping events where photos are part of the culture. Anxiety, depression, and post traumatic stress
symptoms fold into an honest damages picture. In Georgia, these harms are compensable even if they are hard to
quantify with a receipt. When supported by mental health records or testimony from those who know you, they

carry weight.

Age matters. A 14 year old with a noticeable cheek scar carries that mark into formative years, through
graduations and job interviews. Juries intuitively understand that timeframe. Gender norms can also influence
perception, rightly or wrongly, in a way that an attorney must handle with care. A truck driver with an arm scar
may speak about pain with sleeves rubbing and self consciousness at a gym. A teacher with a neck scar might

focus on student comments and the energy it takes to respond gracefully.

Evidence that moves the needle

| ask clients to think like a documentarian for a while. The aim is not drama, it is accuracy. Scars evolve across
months, and a static clinic photo rarely captures that story. Use consistent, well lit photos from the same angles.

Keep a short log of symptoms, itching, pain spikes, or when a cream seems to help.

Medical opinions matter more than adjectives. A plastic surgeon can document depth, direction, adherence to
underlying tissue, and likelihood of hypertrophic or keloid development. A dermatologist can outline a care plan
with silicone sheets, pressure therapy, steroid injections, fractional laser, or microneedling, and attach realistic
costs. A life care planner can project multiyear treatment expenses for stubborn scars. A counselor can connect the

fear of being seen with broader trauma responses, which helps jurors see the full person, not a single photo.

Employment evidence also pushes cases forward. A waitress who shifted to back of house work due to self
consciousness might show reduced tips or hours. A sales rep who avoids in person calls can chart declining

commissions. Those lines on a spreadsheet often persuade more than heartfelt testimony alone.

How claims for Uber passengers unfold



The start is chaotic. EMTs ask questions, the driver calls in, the app sends a push notification. If you can, take scene
photos, exchange information, and note whether the Uber app was active. Within a day or two, you may hear
from an adjuster. Keep the conversation basic, confirm the crash occurred, and direct them to your Injury Lawyer
or Car Accident Attorney once you retain one. It is fine to decline a recorded statement until you are medically

stable and advised.

Uber encourages riders to report incidents through the app. Do it, and keep a screenshot. That internal report can
help locate trip data, dashcam clips, and driver details. Georgia's spoliation rules reward early, specific preservation
letters. A well drafted letter can obligate preservation of dashcam footage, app metadata, vehicle inspection

records, and event data recorder information. Delay can wipe valuable files.

Hospitals and emergency groups often file liens under O.C.G.A. 44-14-470 et seqg. These liens attach to any
settlement. Managed correctly, they become negotiable claims on your recovery, but they need attention. If
Medicare or Medicaid paid bills, federal and state lien rights trigger. Settling without accounting for them can

cause headaches. A seasoned Accident Lawyer will clear these issues before disbursement.

Most scar cases settle, but not quickly. Early offers often undervalue future care or minimize psychosocial harm.
Well supported demands that include medical narratives, price ranges for revision procedures, and a logical
timeline tend to draw higher numbers. When a defendant’s policy is limited and injuries are heavy, a time limited

policy limit demand can create pressure. The art lies in timing and detail.

What to do in the first weeks after a rideshare crash

e Seek medical evaluation immediately, then follow through with wound care, suture removal, and referrals to

dermatology or plastic surgery if indicated.
* Photograph the injuries regularly, from consistent angles, with and without flash, and keep all images dated.

® Report the crash to Uber through the app, request the trip record, and gather the driver's and any third party

driver’s insurance information.

* Avoid social media posts about the crash or your injuries, and decline casual interviews with adjusters until

you have counsel.

e Consult a Car Accident Lawyer or Auto Accident Attorney early to manage insurance layers, liens, and

preservation of evidence.

These steps are not about building a case for the sake of it. They line up with good medical outcomes and protect

against missing practical details that reduce recoverable value.

The medical arc of healing and mitigation

Healing a scar is a marathon. Surgeons typically advise a year of maturation before major revision, when collagen
remodels and color change stabilizes. During that window, sun protection makes a visible difference. UV exposure
darkens new scars, especially in darker skin tones, prolonging redness and making contrast more apparent. Wide

brim hats and SPF are not cosmetic tips. They are mitigation.

Silicone gels or sheets, gentle massage with physician approved oils, and staged steroid injections can soften and
flatten hypertrophic scars. Laser therapy, often fractional or pulsed dye, targets redness and texture. Microneedling
can reduce ridges. Each intervention has a cost range. A single laser session in Georgia can run from a few
hundred dollars to more than a thousand, and multiple sessions are common. Insurance rarely covers cosmetic

coded procedures, even when function and psychosocial health are in play. That gap is part of your damages.



Failure to mitigate can reduce future damages if a plaintiff ignores reasonable medical advice. No one expects a
teacher to become a full time patient. Simple adherence, documented in records, is enough to show you took

healing seriously.

How lawyers and insurers value scarring

Adjusters and jurors consider a handful of consistent factors when they price a scar case. Each factor bends in real

life based on the person and the story.

* Location and visibility in daily life, with facial and neck scars often drawing higher awards than torso or areas

typically covered by clothing.

e Size, texture, and color contrast, including whether the scar is raised, depressed, adherent, or keloid forming,

and whether hair loss surrounds the area.

® Age, occupation, and activities, with younger plaintiffs and those in public facing roles often experiencing

greater practical impact.

® Course and cost of future care, including the number of likely laser or revision procedures, anesthesia needs,

and the chance of recurrence.

® Psychological and social effects, supported by counseling records or testimony from family, friends, and

coworkers who see the change.

Insurers rely on internal valuation tools, but strong photographic timelines, clear medical narratives, and credible
voices shift those numbers. One client of mine, a retail manager with a two inch diagonal cheek scar, saw offers
climb after a plastic surgeon explained why a Z-plasty revision could help but could not erase the mark, and after
her employer confirmed she had requested transfer to a back office because customers kept asking what

happened. That combination moved the case far more than a stack of invoices alone.

Dealing with Uber’s structure and potential defenses

Rideshare companies classify drivers as independent contractors. In Georgia, that classification affects direct
vicarious liability arguments, but it does not leave passengers uncovered. The insurance structure is set by statute
and company policy, and it is designed to respond. Still, carriers sometimes argue seat choice, intoxication, or
distraction reduced a passenger's damages. They might suggest a preexisting acne scar explains current facial

asymmetry, or that missed appointments undercut the need for future care.

Sound preparation answers these points. Pre crash photos, even casual ones from your phone, distinguish old
from new. Medical records show appointment compliance. Friends’ text messages to check on you right after the

crash corroborate distress without drama. The work is simple to describe, but it needs a plan.

Arbitration clauses sometimes appear in user agreements for app based services. Personal injury claims against at
fault drivers and their insurers generally run through standard claims and, if needed, the courts. If your case
involves a claim directly against the platform for negligent hiring or retention, the contract language can matter. A
Car Accident Lawyer familiar with rideshare cases can sort scope and venue early so a filing deadline does not

sneak by while jurisdiction is debated.

When a scar case goes to trial

Most people do not want a courtroom tour, but some cases need one. Trials on scar damages hinge on credibility

and clarity. Jurors appreciate concise experts who speak plain English. Foam anatomy models help. Photos should



be selected carefully. Too many images numb the room. Two or three sequences from injury to healed state often

tell the story cleanly.

Georgia does not require an injured plaintiff to undergo cosmetic revision to reduce damages. A defense
suggestion that a plaintiff should have surgery can backfire if the procedure carries risks or the chance of
recurrence is high. A thoughtful cross examination can reveal that no intervention guarantees normal skin, and

that patience is part of conservative care. Jurors respond to reason.

Verdicts in scar cases in Georgia run a wide spectrum because humans do. You can find reported cases with
modest awards for linear scars on less visible areas and six figure awards for facial scarring with strong social

impact. Precision in your own record matters more than comparisons.

Special considerations for children and families

Children heal differently and scar differently. Pediatric surgeons tend to place and close lacerations with growth in
mind, but active kids can overuse the area and widen a wound. Sun protection fights habits and play. Parents
become record keepers, which is not easy amid school and work. A small notebook in the medicine cabinet, a

shared photo album with dates, and calendar reminders for treatments make the process realistic.

Damages for minors include their personal harms and long term losses. Medical bills, generally the obligation of
parents until majority, are separate. Settlements for minors often require court approval in Georgia, with funds
structured to protect the child. A Patient, clear explanation to the judge, including the medical plan and costs of

future care, helps resolve approval cleanly.

How other motor vehicle cases compare

The legal logic for scarring holds across vehicle types. A Pedestrian Accident Lawyer will present similar evidence,
often with more severe road rash or degloving injuries. A Motorcycle Accident Lawyer sees more exposed skin
injuries and grafts, and juries often understand the road dynamics. Truck cases bring heavier forces and sometimes
burns, with a Truck Accident Attorney navigating federal motor carrier standards on preservation and data. Bus
collisions add layers of public entity rules for a Bus Accident Lawyer. The shared thread is careful documentation,
treatment planning, and straightforward storytelling. Whether you search for an Auto Accident Lawyer or a

Pedestrian Accident Attorney, the core steps above remain sound.

Practical questions clients ask, answered candidly

Will a small facial scar have real value? Yes, particularly on central features like the nose, lips, or eyebrow. Even a 1
to 2 centimeter mark that catches the eye in conversation can affect social comfort. The size on a ruler does not

equal the size in a room.

Do | have to wait a year to resolve my case? Not always, but patience helps. Settling too early underestimates
future care. Many cases resolve after a treating physician writes a final narrative around 9 to 12 months post

crash, with a plan and cost estimates for any revision.

What if my insurance paid the bills? The collateral source rule in Georgia prevents a defendant from gaining a
discount because of your insurance. That said, your own insurer may have reimbursement rights, which your Auto

Accident Attorney should address in negotiations so you do not face surprise paybacks later.

What if | had acne or prior scars? Preexisting conditions do not cancel claims. The law allows recovery for

aggravation of prior conditions. Clear pre crash photos and dermatologist records sort old from new.



Will using makeup hurt my claim? No. Covering a scar to function in daily life is part of coping. Document the

underlying condition with unfiltered photos for the case file, and live your life.

Choosing the right advocate

You do not need the loudest billboard. You need a Car Accident Lawyer who understands how a simple line on
skin can carry outsized weight, and who will build a record that insurers and, if needed, juries respect. Ask about
rideshare experience, lien handling, and trial readiness. Ask how often they use plastic surgeons and counselors as
experts. A good Auto Accident Attorney should talk more about preserving dashcam footage and structuring a

demand than about slogans.

The right lawyer also brings a team that respects your bandwidth. Scar care routines and claim chores pile on top
of work, family, and healing. Clear instructions, predictable calls, and targeted requests lower that load and

improve outcomes. That is not soft talk. It is case engineering.

The bottom line

Scar and disfigurement damages for a Georgia Uber passenger rest on a straightforward truth. A crash can leave
marks that alter a face, a routine, and a sense of self. Georgia law allows full, fair compensation for those harms
when they are proven with care. The path to a strong result is practical, not theatrical. Get medical care, document
honestly, preserve evidence from the rideshare ecosystem, and work with a focused Accident Lawyer who knows

the insurance layers and the medicine.

A year from now, your scar may be flatter and paler. Your life will be busier again. What should remain from this
period is not a lost opportunity for recovery. It should be a well supported claim that paid for the care you needed

and respected the person you are.



