
When you’re referred to a specialist, whether it’s via an clickliverpool online video appointment or a traditional
face-to-face consultation, one of the most important conversations revolves around understanding why the
recommended treatment is right for your particular needs. It’s not enough to hear, “This is the best option.” You
deserve clear explanations about the clinician’s reasoning, how your individual circumstances affect their choice,
and the risks and benefits involved.

Having spent over a decade supporting patients preparing for specialist appointments across Merseyside, and
assisting them navigate both remote consultations and in-person visits, I’m often asked, “What exactly should I
ask a specialist about their treatment recommendation?” It’s a great question — because the quality of your
follow-up care and your confidence in the treatment depend on it.

Why Clinician Qualifications Matter More Than Location
One of the quirks I’ve noticed is that patients often focus excessively on where the appointment is held—whether
the clinic is in a prestigious hospital or the consultation is via video call—without digging deeper into who is
actually making the treatment decisions. Here’s what really counts:

Clinician’s Credentials: Are they a consultant or specialist with recognised qualifications in your condition?
How long have they practised?

Experience with Your Condition: Have they treated many patients with symptoms and complexities like
yours?

Ongoing Training: Are they updated with the latest guidelines and research in the field?

Especially in the era of remote consultations, it’s easy to think that in-person is always better. But sometimes the
best expert for your condition might only be available via video appointment. The key is to check who exactly
you will speak to—the lead specialist, not a junior doctor or nurse practitioner unless that is clearly explained
upfront.

Remote Versus In-Person Appointment Clarity
With online video appointments becoming widespread, ensuring clarity around the consultation format is vital.
Here are questions you should ask before booking:

1. Is this a remote-only appointment, or is in-person an option? Some locations advertise as clinics but only
provide remote consultations—don’t get caught out.

2. How will the appointment work technically? Will you get a secure link? Is there a test call possible?

3. Who will be present during the call? Will it be the specialist alone or a team?

4. How long is the consultation? Beware vague phrases like “quick consult” when no follow-up plan is outlined.

Remote consultations can be as effective as in-person visits, but they require preparation and transparent
communication from both sides.

Preparing Symptom Notes and Medication Lists: Your First Official Step
Before the specialist appointment—whether remote or face-to-face—prepare a detailed summary of your
symptoms, medical history, and medications. This is critical for the specialist to understand your context and tailor
their advice accordingly. Here’s a handy checklist for your preparation:
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Preparation Item Details to Include Symptom History When symptoms started, frequency, severity, triggers, and
impact on daily life Past Diagnoses and Tests Any previous diagnoses, scans, blood tests, or biopsies Current
Medications All prescribed, over-the-counter, herbal supplements, including dosages Allergies or Adverse
Reactions Any known allergies to drugs or other treatments Lifestyle Factors Diet, exercise, smoking, alcohol
intake, and social circumstances

Consider sending this in advance if the clinic or hospital offers that option during remote consultations. It allows
the specialist to review your notes thoroughly before the appointment, maximizing the time available for
discussion.

What to Ask: Understanding the Reasoning Behind the
Recommendation
The cornerstone of a good consultation is a detailed explanation of why a treatment is recommended for you.
Don’t be shy—ask directly to clarify the specialist’s reasoning. Key questions include:

What factors from my individual circumstances make this treatment suitable? This could include your
age, symptom severity, lifestyle, or other health conditions.

What is the expected benefit of this treatment for me specifically? How will it improve symptoms,
quality of life, or prognosis?

Are there alternative treatments options? If so, why have you recommended this one over the
others?

What evidence or guidelines support this recommendation? Ask if there are relevant studies or accepted
clinical protocols.

What is the risk-benefit balance for me? Ensure the specialist discusses potential side effects, risks, and
how they compare against expected benefits.

For example, instead of leaving with a vague “I think this will work for you,” get a clear rationale: “Given your
symptom profile and preliminary test results, this medication has a good track record with a 70% success rate, and
side effects are minimal for patients your age.” That level of clarity is empowering.



Questions to Ask During the Consult for Clear Next Steps
Beyond the reasoning behind the treatment, make sure you cover practical considerations and follow-up. An
appointment should conclude with a crystal-clear plan you fully understand. Don’t leave feeling rushed or
confused—ask:

1. What are the specific steps I need to take next? Will this treatment start immediately or require further
tests?

2. How and when will we review progress? What symptoms or side effects should prompt me to contact you,
and how quickly can I get in touch?

3. Are there written materials or resources I can take away or access online? Sometimes clinics email
treatment guides or links—make sure they offer these.

4. If I have questions after our appointment, how can I reach you or your team? Knowing the right
contact point prevents uncertainty and unnecessary emergency visits.

5. Will this treatment require ongoing monitoring, such as blood tests or scans? If yes, clarify who
arranges these and when.

Following Up After the Appointment: Keep the Conversation Going
Your first consultation is just the starting point. Treatment often evolves, and it’s normal to have questions or
notice changes that you want to discuss. Good specialists welcome follow-up interaction; the responsibility is
partly on you to keep the lines open.

Consider these tips for effective follow-up:

Write down any new questions or symptoms that arise and bring them to your next appointment or
email.

Ask if the clinic offers remote follow-up options, like video calls or telephone reviews, so you don’t
have to travel unnecessarily.

Request a summary letter or email after the appointment that outlines the treatment plan and next
steps. It’s a useful reference.

Keep a symptom diary and medication log to track your response. This will help your specialist adjust
treatment if needed.



Summary Checklist: What to Ask Your Specialist
Topic Key Questions to Ask Clinician Credentials “Who exactly will I speak to? What is your experience with my
condition?” Appointment Format “Is this remote-only or can I attend in person? How long will the video call last?”
Treatment Reasoning “Why do you think this treatment suits me? What are the risks and benefits?” Alternatives
“Are there other treatment options? Why have you ruled them out?” Next Steps “What happens next? When will
we review progress?” Follow-up “How can I contact you if I have questions or problems after this appointment?”

Final Thoughts
Feeling confident in your treatment plan is essential and comes down to having open, clear dialogue with your
specialist. Don’t hesitate to ask for detailed explanations about the reasoning behind the recommendation, how it
fits your individual circumstances, and the risk-benefit balance.

Whether your consultation is remote or in-person, preparation is key. Bring your symptom notes and medication
list, clarify the consultation format upfront, and use the checklist above to guide your questions. Remember, a
rushed call without a clear follow-up plan is a red flag—make sure you always finish with a concrete understanding
of next steps.

In summary: the best treatment recommendation is one you understand thoroughly because it is tailored to you
by a qualified clinician, communicated transparently, and includes a clear plan for your care journey.


