February 2025 marked a significant turning point in the regulation of phone-paid services in the UK. The Ofcom
February 2025 update brought robust changes aimed at improving user experience, enhancing transparency, and
tightening controls on premium-rate services. These changes have ripple effects across gambling affiliates,
fintech platforms, and everyday consumers who interact with phone-paid transactions. Companies like MrQ, which

operate UK-facing casino services, have already adjusted their cashier systems to comply.

In this comprehensive guide, we'll break down the key aspects of the new phone-paid services regulation, what
operators must do differently, and how modern payment tools like mobile banking apps and digital wallets fit
into this transformed landscape. Additionally, we dive into the nuances between direct carrier billing and paying on

a smartphone, a distinction too many overlook.

Background: Why Ofcom’s Phone-Paid Services Regulation Matters

Ofcom is the UK's communications regulator, responsible for ensuring fair play in telecoms and certain payment
services. Phone-paid services often encompass payments made via premium-rate numbers or carrier billing, where

consumers might pay for content, services, or gambling deposits through their phone bill.

Historically, customers faced complaints around unexpected charges, confusing terms, and complicated checkout
flows dominated by desktop-first designs. In the iGaming sector, operators like MrQ combine multiple payment
options such as Visa Debit and carrier billing to offer seamless deposits, but clarity and user security must take

precedence.

Key Changes Introduced in February 2025
The February 2025 overhaul focuses on four major themes:

1. Shifting from desktop-first to mobile-first cashier pages
2. Clarifying distinctions between direct carrier billing and payments on smartphones
3. Encouraging adoption of digital wallets to reduce checkout friction

4. Mandating stronger biometrics and authentication integration in user experience

1. Mobile-First Cashier Pages Are Now the Norm

Previously, many operators designed their deposit and checkout pages optimized for desktop screens, with mobile
versions added as an afterthought. Ofcom now requires that providers prioritize mobile usability. This isn't just

about responsive design but about redesigning user journey flows that anticipate mobile user behavior.

For example, MrQ revamped its deposit pages to ensure that the entire payment journey is intuitive on
smartphones and tablets. This includes larger buttons, simplified forms, and easy-to-access payment options

within mobile banking apps.

2. Direct Carrier Billing vs. Paying on a Smartphone: Clear Distinctions

A frequent source of confusion is lumping together “pay by phone” services without distinguishing whether
payment is actually added to the customer’s phone bill ( direct carrier billing) or simply made on a smartphone

device using other methods.

¢ Direct Carrier Billing: Charges appear on your monthly mobile phone bill or get deducted from prepaid

credit. This method involves a premium-rate service subject to Ofcom's strict pricing caps and signage



requirements.

* Paying on a Smartphone: Payments are made through apps or browsers on a smartphone using Visa Debit,
digital wallets (such as Apple Pay, Google Pay), or linked bank accounts. These do not affect the phone bill and

are regulated differently.

Making this distinction clear in cashier pages and marketing materials is a new regulatory necessity. Ofcom is
putting the onus on operators to clearly label and explain which method is in use to avoid misleading consumers.

3. Digital Wallets Reduce Checkout Friction

The rapid adoption of digital wallets has transformed payments. Operators now integrate Apple Pay, Google Pay,
and others directly into cashier flows, minimizing form grammarreader.com filling and speeding up deposits.

This decrease in friction translates into better UX and fewer abandoned deposits, all while enhancing security.

Ofcom's new rules encourage broader adoption of these digital wallets by highlighting their consumer benefits

and pushing for clearer information around fees and transaction limits.

MrQ and other gaming operators report that digital wallet integrations significantly improve deposit success rates,

especially on mobile, aligning with the mobile-first mandate.

4. Biometrics and Enhanced Authentication Integration

Security remained a top priority with the February 2025 update. Ofcom now requires phone-paid service providers
—and their payment partners—to implement strong customer authentication methods. This includes biometrics

like fingerprint or facial recognition as part of the payment authorization process, particularly on smartphones.

Modern mobile banking apps commonly feature biometrics, and operators need to make sure their payment
flows support these secure authentication options. Visa Debit payments processed via mobile banking apps often

use native biometric security features, satisfying these requirements.

The Impact on UK Consumers and Operators

The main beneficiaries of these changes are consumers, who enjoy better transparency and simpler, more secure

payment experiences. Premium-rate service users face fewer surprises on their phone bills and clearer choices

when paying.

On the operator side, companies like MrQ and payment providers linked with Visa Debit must invest in
technology upgrades and user interface redesigns that comply with mobile-first and biometric authentication

standards.
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Aspect Pre-February 2025 Post-February 2025 Cashier Page Orientation Desktop-first, mobile-adapted Mobile-
first mandatory Payment Method Clarity Generic “pay by phone” terminology Clear split: carrier billing vs.
smartphone payments Digital Wallet Adoption Optional, limited adoption Encouraged and explicitly supported
Authentication Standards Varied, often PIN-based Biometrics and strong authentication mandated Premium-Rate
Service Cap and Transparency Present but inconsistently enforced Enhanced enforcement and signage

requirements

What This Means for Affiliates and Content Creators

UK-facing affiliates covering gambling and premium-rate services must update their copy to comply with
regulatory guidelines. This means avoiding vague phrases like “pay by phone” when the only option is an Apple

Pay digital wallet, or conflating carrier billing with payments handled via mobile banking apps.

Additionally, minimum deposit figures communicated must reflect new regulatory limits and fees post-February

2025—always double-check these before publishing.




Integrating these nuances in content helps build trust and aligns with Ofcom’s monitoring criteria, reducing the

risk of compliance complaints.

Summary: Embracing a Safer, Smarter Phone-Paid Payment Future

The Ofcom February 2025 regulatory update lifts phone-paid services into a modern era driven by mobile-first
design, clear payment distinctions, handy digital wallets, and biometric security. Operators like MrQ and payment
rails using Visa Debit have had to pivot quickly, enhancing the checkout experience without compromising

compliance.

For consumers, these changes mean fewer surprises on phone bills, a smoother deposit process, and stronger

protections against unauthorized charges.
Remember, when writing about or using phone-paid services, always:

® Specify whether payments are direct carrier billing or smartphone-based digital wallet/bank card payments.
* Highlight any applicable fees and minimum deposit amounts accurately.

® Describe authentication steps clearly, especially if biometrics are used.

* Ensure payment flows are optimized for mobile users first.

By following these guidelines, operators and affiliates will not only stay compliant but also provide a more

trustworthy and user-friendly payment environment in line with Ofcom's vision.

Further Reading and Resources

* Ofcom Phone-Paid Services Regulation
* MrQ Deposit Methods

® Visa Debit Payment Options

* Mobile Banking Apps Comparison



