A work injury doesn’t only take your strength and time. It also scrambles daily logistics. You may be told to see a
doctor across town, return weekly for physical therapy, and attend an independent medical exam you did not
request. Meanwhile, you are not earning your regular paycheck. Every mile you drive and every parking fee cuts
into a budget already stretched thin. That is where a steady hand helps. A workers compensation lawyer does
more than argue about benefits, they get you to and from the care you need and make sure you are paid back for

the cost of getting there.

| have watched clients put off treatment because they could not afford gas. | have also seen insurance carriers pay
far less mileage than the law allows, not because they are villains, but because systems are messy and deadlines
slip. The difference between falling behind and staying afloat often comes down to documentation, timing, and a

professional who understands how transportation rules really work in your state.

What counts as reimbursable travel

Most state workers compensation systems pay for reasonable travel associated with medical care for your work
injury. At a minimum, this usually covers round-trip mileage to authorized doctors, physical therapy, diagnostic
testing, pharmacy trips in some states, and independent medical exams ordered by the insurer. Some states also
cover tolls, parking, rideshare or taxi costs if you cannot drive, public transit fares, and even lodging and meals

when treatment requires an overnight stay.

“Authorized” is the word that trips people up. If the workers compensation insurer or your employer directs care
within a network, travel to those providers is almost always reimbursable. If you pick a provider outside the
network without a valid reason, reimbursement can shrink or vanish. A workers compensation lawyer spots the

difference and preserves your right to choose when the law allows it, without sacrificing travel reimbursement.

Distance matters. Many states reimburse mileage when the travel is beyond a minimum threshold, for example
beyond a mile or two. Others reimburse every medically necessary mile from your home or workplace, whichever is
closer to the provider. When you move during treatment, the "home base” for mileage can shift, but only if the
change is reasonable. | worked with a lineman who relocated 60 miles to stay with family after surgery. We
documented why, sent notice to the claims adjuster, and kept his mileage flowing, including the new route to

therapy.

How the mileage rate really works

Do not assume the IRS standard mileage rate applies. Some states match the IRS rate, which changes annually.
Others set their own rate by statute or administrative rule. It is common to see rates between roughly 40 and 68

cents per mile over the last several years, but the exact number depends on the year of travel and your state.

Two traps show up often. First, carriers sometimes apply the current rate to trips you took last year, shortchanging
you if last year's rate was higher. Second, they deny small trips as “not worth it” administratively. That is not the
law. If the rule pays per mile, even a 2 mile pharmacy run can count when the prescription is for your accepted

injury and your state allows pharmacy travel.

A workers compensation lawyer tracks the correct rate by date and jurisdiction, challenges underpayments line by

line, and builds simple mileage summaries that adjusters can actually process.

Transportation when you cannot drive



Not everyone can get behind the wheel after an injury. A shoulder labrum repair can leave you in a sling for six
weeks. A concussion can make driving unsafe. In those cases, the law typically requires the insurer to provide or
pay for reasonable transportation. That can mean prearranged medical transport, rideshare or taxi, or paying a

family member as an attendant driver if your state recognizes attendant care mileage.

One warehouse worker | represented had bilateral knee injuries. She could not climb into her SUV. We secured a
sedan service through a transportation vendor that the insurer already used for dialysis patients. After three
missed therapy sessions, getting that ride in place saved her recovery timeline and eliminated a dispute the insurer
was poised to raise about “noncompliance with medical care.” A practical solution often solves two problems at

once.

If your state does not readily pay for rideshare, a lawyer can still help document the functional limits through a
brief note from your surgeon. Carriers are far more receptive when a provider explains you cannot safely operate a

vehicle through a certain date.

Public transit, tolls, and parking

Travel costs are more than miles. Cities charge for parking at medical centers, and those fees add up quickly. If the
workers compensation statute allows reimbursement for “necessary expenses of transportation,” parking and tolls
usually fit. Keep receipts. Electronic toll statements help, but redacting unrelated trips is smart. A lawyer narrows

submissions to the dates and routes tied to care, which speeds payment and reduces arguments.

Public transit is a gray area in some places. A carrier may say “We pay mileage, not bus fare.” If you do not own a
car, or driving is medically restricted, fares should be reimbursed as the reasonable cost of transportation. Lawyers
push for that result by citing comparable rideshare pricing or the state’s cost standard where one exists. It is

difficult to argue that a $2.50 bus fare is less reasonable than reimbursing a 16 mile round trip.

The Independent Medical Exam travel trap

Independent Medical Exams, or IMEs, are notorious for being inconvenient. They are often scheduled at odd times
and far from your home. The law usually requires the insurer to pay travel to an IME and, when the distance is
substantial, to advance the costs. | advise clients to ask for an advance in writing as soon as they receive the IME
notice. If the exam is 100 miles away, lodging can make sense. Some states mandate per diem payments. Others
require the insurer to offer a closer exam if one is reasonably available. A workers compensation lawyer requests

those accommodations early and puts nonpayment issues on the judge’s radar if the carrier drags its feet.

| had a client who was given a 7 a.m. IME slot two counties away after an overnight snow. We asked for a later
time and a mileage advance. When the insurer refused, we documented the safety concern, rescheduled through
the IME vendor, and obtained an order requiring prepayment going forward. That single order eliminated months

of friction.

Documenting your travel without losing your mind

Adjusters do not pay what they cannot verify. A careful log is worth money. There is no single official form across
all states, but the pieces look the same: date, provider name, address or city, purpose of visit, round-trip miles, and
out-of-pocket costs like parking or tolls. Many of my clients use a calendar app and a simple spreadsheet. Others

use a phone note and take a quick photo of parking stubs and receipts the moment they get back to the car.

Here is a short, workable checklist that keeps reimbursement on track:



® Record the date, provider, reason for visit, and round-trip miles the same day.

* Keep receipts for parking, tolls, and rides; snap photos as backup.

® Submit mileage monthly to the adjuster or through the portal your employer uses.
* Note if the appointment was an IME or therapy cancellation caused by the provider.

* Save confirmations, maps, or reminders that show the location and time.

That last point matters. If a carrier questions why you took a longer route, a screenshot showing a highway
closure or detour that day can end the argument. Your lawyer can also use common mapping tools set to

“shortest route” as need a lawyer for workers comp in Georgia a neutral reference.

Timing, deadlines, and interest

States impose deadlines for submitting mileage. A common rule is to submit within 60 or 90 days from the date of
travel, though many systems allow older claims when there is good cause. Even when there is no strict statutory
deadline, adjusters apply internal cutoffs. A workers compensation lawyer tracks the specific deadlines, sends
mileage in batches that are easy to process, and, when necessary, demands statutory interest for late payment. In
a few jurisdictions, penalties apply for unreasonably delayed reimbursements. | have enforced those penalties, but |
prefer to avoid the fight by packaging clear, timely requests that an overworked adjuster can approve without a

conference.

When the insurer says no

Denials happen for predictable reasons: they claim the provider was not authorized, the distance was unnecessary,
the treatment was unrelated, or documentation is incomplete. A quick, factual response wins more than bluster.

The best approach looks like this:

® Point to the authorization or referral that required the visit, attaching the document.
® Provide a map printout showing the most direct route and the mileage.

e Attach the medical note tying the visit to the accepted injury.

® Re-submit neatly with receipts and your mileage log, date stamped.

® |f the denial stands, request a short hearing limited to travel reimbursement.

Hearings on travel issues are often short and paper heavy. Judges respond well to concise, chronological packets.
Your lawyer puts your sworn statement at the front, adds the log and maps, and highlights the rule or statute

with a single page of argument. Most carriers pay once they see a hearing is set and the documents are in order.

Rural workers and long-distance care

People living far from specialists face a different equation. If the only shoulder surgeon within a reasonable radius
is 120 miles away, travel to that surgeon is reasonable. Your lawyer shows that by calling provider offices,
documenting wait times and locations, and presenting those facts to the adjuster or judge. | worked with a miner
whose approved neurosurgeon performed complex cervical fusions. The next closest surgeon with similar
experience was two states away. We coordinated mileage, hotel near the medical center for the two night hospital
stay, and meals within the per diem allowed by rule. The insurer paid because we framed the issue as access to

equivalent care, not personal preference.

Out-of-state referrals and jurisdiction tangles
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Crossing state lines introduces layers. The state where the injury occurred often controls benefits, but the
treatment may happen in another state. Mileage reimbursement follows the benefit law, not the location of the
hospital. A workers compensation lawyer clarifies jurisdiction early, obtains authorization that explicitly covers out-
of-state travel, and prevents denials based on coding or billing differences. If you move permanently during
recovery, a lawyer can negotiate continued travel to your original specialist or a transition to a closer provider with

comparable skill, making sure your mileage rights move with you.

Non-driving workers, language access, and dignity

Many injured workers do not have a driver’s license or a car. Others speak limited English and struggle to arrange
rides. A good lawyer asks early: How are you getting to therapy? Do you need an interpreter? Would a rideshare
voucher help? | have had carriers provide Lyft codes that work only for trips to and from medical addresses. For
hearing-impaired clients, we set up text-based ride confirmations. Simple accommodations preserve dignity and

prevent missed appointments that the insurer might otherwise use as a wedge to reduce or suspend benefits.

Vocational rehabilitation and travel

When an injury prevents a return to the old job, vocational rehabilitation enters the picture. Meetings with a
vocational counselor, skills assessments, classes, or job interviews related to the plan usually qualify for mileage. A
common mistake is to assume only medical visits count. If the system requires you to participate in job placement,
the travel to do so is part of your injury claim. Your workers compensation lawyer folds these miles into your

regular submissions and pushes back when carriers label them “personal.”

What a lawyer actually does behind the scenes

Travel reimbursement looks simple until you scale it. Twenty therapy visits, two MRIs, four specialist appointments,
and one IME generate dozens of entries. Adjusters rotate. Portals change. Two providers move offices midyear.

Here is what a careful legal team does that most injured workers should not have to do alone.

We build a live mileage ledger tied to your medical timeline, update it with each appointment, and code each entry
with the matching authorization. We apply the right reimbursement rate to the right month, flag entries that need
receipts, and submit in neat packets, usually monthly. We request advances before long trips, track what was
advanced, and reconcile after the fact to avoid future denials. When a dispute pops, we resolve it with a short
letter and attachments that address the exact reason for denial, not a general complaint.

Some cases benefit from gentle pressure. In one claim, the carrier consistently paid mileage 90 days late. We sent a
single-page demand citing the late payment penalty provision. Payments arrived within two weeks for the next six

months. No fireworks, just attention to the rule and steady follow through.

Taxes, offsets, and how travel interacts with wage benefits

Mileage reimbursement is not taxable income. It is a repayment of an expense. It also should not reduce
temporary total disability (TTD) or temporary partial disability (TPD) benefits. Watch out for a different kind of
offset though. If the insurer pays for a rental car or issues rideshare vouchers, they might try to avoid paying
mileage for the same dates. That makes sense, but the line is crossed when they fail to pay for parking or tolls that

still accrued. Your lawyer keeps the accounting clean so you are fully reimbursed without duplication.

Hearings, deposits, and travel to litigation events



Travel to a workers compensation hearing, deposition, or defense medical exam is usually reimbursable. Some
judges will order prepayment for long trips to court, especially if testimony is required and you are out of work. If
your lawyer needs you at a settlement conference two hours away, the carrier should pay for that travel because
the conference is part of the claim process. | always notify the other side when a hearing is scheduled and ask for
travel arrangements or an advance if distance or finances are tight. Putting that request in writing avoids last

minute haggling.

Coordinating with medical providers to reduce travel

Not every mile is necessary. Smart scheduling helps. Stacking physical therapy and a post-op visit on the same day
can cut trips in half. Telemedicine follow-ups reduce miles where allowed. A workers compensation lawyer can
request bundled appointments or telehealth options through the nurse case manager or directly with the clinic.
During the pandemic, many states expanded telehealth rules, and some of those expansions remain. Even when
telehealth is not standard, a brief surgeon’s note supporting a video check-in for a wound review or prescription

review can save time, gas, and strain.

When treatment is far, but the law expects something closer

Carriers sometimes push back with a stock phrase: “Comparable care is available closer to home.” The word
comparable does the heavy lifting. Comparable does not mean any provider in the same specialty. It means similar
experience, availability, and capacity to perform the required procedure. | once compared two orthopedists’
caseloads using public hospital data and the doctors’ own CVs. The closer doctor had not performed the
recommended revision surgery in years. With that evidence, the judge approved the longer trip and the associated

mileage.

Paying a family member to drive

In some states, family members can be paid mileage or a modest hourly rate when they drive you to medical
appointments because you cannot drive yourself. This is often folded into “attendant care.” The rules are narrow.
We document the medical restriction, record the trips, and apply the right rate. In one case involving a spinal cord
injury, the spouse’s driving and transfer assistance were critical. The insurer accepted payment at the mileage rate
plus a small hourly stipend capped by rule. The key was tying each trip to a medical need and keeping precise

records.

Protecting your time as much as your miles

The worst part of reimbursement is the churn. You submit, they ask questions, you answer, they ask for something
else. A workers compensation lawyer breaks that cycle by sending complete packets on a predictable schedule and
using the channels adjusters prefer. Some carriers still rely on fax. Others require a claim portal upload with
separate categories for mileage, parking, and tolls. We adapt. We also set internal reminders and follow a seven to
ten business day cadence for check-ins, which is slow enough to be courteous and fast enough to prevent your

claim from sinking to the bottom of an inbox.

What to do if you waited too long to submit

Maybe you did not know mileage was covered. Maybe you were overwhelmed. It happens. If you have months of

unclaimed trips, gather what you can. Bank statements, calendar entries, appointment reminders, MyChart visit



logs, and even phone location history can help recreate a travel record that passes scrutiny. A lawyer presents the
reconstructed log transparently, explains the delay, and asks for payment without penalties. Most adjusters will
pay older mileage when the documentation is credible, especially if the medical visits are obviously tied to the

accepted injury.

Cost versus benefit of hiring a workers compensation lawyer for travel
issues

People ask whether it is worth hiring a lawyer just for travel reimbursement. The answer depends on the size of the
dispute and what else is at stake. If all you need is a clean mileage form and an address for submissions, you might
not need representation. If your claim involves multiple providers, IMEs, out-of-state travel, or a pattern of denials,
a workers compensation lawyer is often the difference between chaos and order. Many work on a contingency fee
set by statute, and in several states, fees on medical-only issues may be paid by the insurer when the lawyer
obtains the benefit. That means the help you need to unlock travel payments might not reduce your wage checks

at all. Ask upfront how your state handles fees on medical disputes, including mileage.

A final word on fairness and momentum

Transportation is not glamorous. No one files a claim for the joy of tracking odometer readings. But reliable travel
and timely reimbursement keep your recovery moving. Missed therapy leads to stiffness. Stiffness leads to a worse
outcome. A worse outcome invites fights about maximum medical improvement and permanent restrictions. |
think about mileage as the grease in the gears. When it is handled well, everything else in the claim runs more

smoothly.

If you are struggling with logistics, bring it up. Tell your doctor if you cannot drive safely. Tell the adjuster, in
writing, that you need an advance for a long trip. And if those conversations stall, a workers compensation lawyer

can step in, organize the details, and make a clear, legally grounded ask that is hard to ignore.

The law expects you to get the care you need without paying out of pocket for the privilege of traveling to it. With
the right guidance, that expectation becomes a check in your mailbox, a ride at your door when you need it, and

one less obstacle between you and a healthy return to work.



