Gateway Water & Mold Explains the Critical
Difference Between Water Mitigation and
Restoration

When a pipe bursts in the middle of the night or a flash flood sends muddy water into a
finished basement, the first call is usually to a water damage restoration company. But not
every company handles the job the same way. There is a difference between water mitigation
and restoration, and understanding that difference can save a property from further damage,
higher costs, and long-term mold problems. Gateway Water & Mold, a 24/7 emergency service
provider in Greater St. Louis, recently released a short video breaking down exactly what sets
these two phases apart.

Water mitigation is the immediate response. It is about stopping the water, removing what is
wet, and preventing the situation from getting worse. Restoration is the longer process of
bringing the property back to its pre-loss condition. Both are essential, but they require
different skills, equipment, and timing. Getting them mixed up or skipping one altogether is a
common mistake after flood damage or a plumbing failure. Gateway Water & Mold

What Water Mitigation Actually Involves

Mitigation is urgent. The goal is to reduce the spread of water and limit the time materials stay
wet. Within minutes of arrival, a mitigation crew should be setting up pumps, extracting
standing water, and identifying where the moisture has traveled. In St. Louis, where old homes
and new developments sit close together, water can migrate through shared walls or seep
under slab foundations before anyone realizes there is a problem.

Structural drying starts during mitigation. That means placing high-velocity air movers,
dehumidifiers, and sometimes heaters to pull moisture out of wood, drywall, and concrete.
Without aggressive dehumidification in the first 24 to 48 hours, porous materials begin to wick
moisture deeper. That is when secondary damage sets in - swelling floors, rusting metal studs,
and the early stages of microbial growth.

Certified technicians from companies like Gateway Water & Mold use moisture meters and
thermal cameras to find hidden pockets of water. They do not just dry what is visible. They
track the water line and dry behind walls and under flooring. This is the difference between a
quick mop-up and a proper mitigation that sets the stage for successful restoration.

Restoration Is a Separate Process


https://www.youtube.com/watch?v=X36GJhEB9s0

Once the property is dry and stable, restoration begins. This phase involves rebuilding,
refinishing, and replacing whatever was damaged. It can include everything from patching
drywall and repainting to full kitchen or bathroom rebuilds after a major leak. Restoration
crews handle carpentry, flooring, trim work, and sometimes coordination with contractors for
larger projects.

Restoration also involves mold remediation if the water sat too long before mitigation arrived.
Mold can begin growing within 24 to 48 hours on wet surfaces. If the mitigation was slow or
incomplete, the restoration crew may find hidden colonies of black mold, including
Stachybotrys chartarum, the toxic species that often makes the news. At that point, the job
becomes a combined water damage restoration and mold remediation project.

Mold remediation requires containment, negative air pressure, and proper disposal of
contaminated materials. It is not a cleaning job. It is abatement, governed by guidelines from
the EPA and OSHA. Technicians wear respirators, seal off affected areas, and use antimicrobial
treatments to kill spores. Without containment, the mold spreads to adjacent rooms during the
work itself.

Why the Distinction Matters for Homeowners and Property Managers

When a property owner calls a disaster cleanup company, they often expect one team to
handle everything from the first pump-out to the final coat of paint. But in practice, mitigation
and restoration are performed by different crews, sometimes from the same company and
sometimes from separate firms. A good company will clearly communicate when the transition
happens and what the property owner can expect at each stage.

This matters for insurance claims too. Many policies cover mitigation costs separately from
restoration costs. The mitigation phase is typically covered under the emergency service
clause, while restoration falls under the dwelling coverage. If a restoration company does not
document the mitigation phase properly, the insurance adjuster may deny part of the claim.
That is why working with a company that understands the full chain of water damage
restoration is important.

Gateway Water & Mold makes a point of explaining this to clients upfront. Their video is not
just educational content. It is a practical guide for anyone facing water damage for the first
time. They walk through what happens in the first few hours, what kind of equipment is brought
in, and what the homeowner should expect once the drying is complete.

Common Mistakes After Water Damage

One of the biggest mistakes people make is waiting too long to call for help. Water damage
does not pause while you shop around for quotes. Every hour that passes, the water soaks



deeper into materials and the risk of mold increases. By the time you realize the drywall needs
to be cut out, the structural framing may already be wet enough to support fungal growth.

Another mistake is assuming that drying the surface is enough. A carpet that looks dry on top
can still be soaked underneath, and the padding will hold moisture for days. That is a perfect
breeding ground for mold. Professional structural drying targets the entire assembly, not just
the visible surfaces.

A third common error is mixing mitigation and restoration teams that do not communicate. If
the mitigation crew removes wet drywall but does not note where the water traveled, the
restoration crew may miss damaged areas behind cabinets or under vanities. That hidden
moisture turns into a mold problem weeks later, after the restoration is complete and the crew
has left.

How to Choose a Water Damage Company

Look for a company that employs IICRC-certified technicians. The Institute of Inspection,
Cleaning and Restoration Certification sets industry standards for water damage restoration
and mold remediation. IICRC certification means the technicians have been trained in proper
drying techniques, containment protocols, and antimicrobial treatment procedures.

Ask whether the company provides 24/7 emergency service. Water damage does not happen
during business hours. A company that answers calls at 2 a.m. and dispatches a crew within
an hour is worth more than one that promises to call back in the morning.

Check whether the company handles both mitigation and restoration in-house. Some
companies only do mitigation and subcontract the restoration work. That can lead to
coordination problems and delays. A single point of contact throughout the job simplifies
communication and keeps the timeline on track.

Finally, ask about mold remediation specifically. Not every water damage company is equipped
to handle black mold or Stachybotrys chartarum. If the property has been wet for more than 48
hours, mold is likely present, and the company should have the training and equipment for full
abatement.

The Bottom Line

Water damage is stressful enough without confusion about what happens next. Understanding
the difference between mitigation and restoration helps property owners make informed
decisions in a crisis. Companies like Gateway Water & Mold that take the time to explain the
process are not just selling a service. They are helping clients navigate a difficult situation with
clarity.



The short video from Gateway Water & Mold is worth watching for anyone who owns a home
or manages a property in St. Louis. It covers the basics in plain language and shows what
professional water damage restoration actually looks like. Whether you are dealing with a burst
pipe, a leaking roof, or flood damage from heavy rain, knowing what to expect can make the
difference between a smooth recovery and a long, expensive headache.



