Grout Sealing Gilbert: A Local Company Addresses
Common Tile Cleaning Issues

A press release published on October 6, 2026, detailed the services of Excel Floor Care, an
owner-operated floor cleaning company serving the Phoenix Valley since 2011. The company
provides professional tile and grout cleaning, heated extraction, and grout sealing for
residential and commercial properties. The announcement specifically highlighted the
challenges faced by homeowners in Gilbert, Arizona, where hard water mineral deposits, desert
dust, and porous grout create stubborn cleaning problems. Excel Floor Care offers free test-
area cleaning to demonstrate its results.

How Tile and Grout Cleaning Typically Works

Tile and grout surfaces in desert climates accumulate a distinct set of contaminants. Hard
water deposits leave a white, chalky residue on tile surfaces and inside grout lines. Desert dust,
which is fine and alkaline, can embed itself in porous grout over time. Standard mopping and
scrubbing often fail to remove these deposits, leaving floors looking dull and stained.

Professional cleaning systems for tile and grout generally rely on a combination of specialized
cleaning solutions and mechanical agitation. One common method is heated extraction, where
hot water mixed with a cleaning agent is forced into the grout under pressure. The solution
breaks down mineral deposits and organic soil, and a powerful vacuum extracts the dirty water
along with the loosened debris. This process can restore grout to its original color and texture
without damaging the tile.

After deep cleaning, grout sealing is often applied. Sealers are liquid coatings that penetrate
the porous surface of the grout and form a protective barrier. This barrier makes the grout less
absorbent, reducing the ability of dirt, moisture, and stains to penetrate. In areas with hard
water and frequent dust, sealing can extend the time between professional cleanings by
several months.

The combination of heated extraction and sealing addresses the root causes of grout
discoloration. Rather than simply covering stains, the extraction physically removes the
embedded material, and the sealer prevents future soiling. This two-step approach is common
in the floor care industry for maintaining high-traffic or exposed tile surfaces.

Why Grout Care Matters for Desert Homeowners

In the Phoenix Valley, including Gilbert, the local water supply contains high levels of calcium
and magnesium. When water evaporates from tile floors, these minerals are left behind as a



hard, crusty deposit. This buildup can be difficult to remove with household cleaners and can
dull the appearance of tile. Porous grout, which is cement-based, acts like a sponge, drawing in
this mineral-laden water. Over time, the grout can become permanently stained or even develop
a chalky surface that crumbles easily.

Desert dust compounds the problem. The fine particles are abrasive and can scratch the
surface of glazed tile if not removed properly. When dust mixes with humidity or spills, it forms
a paste that works its way into grout lines. Without professional extraction, this paste can
harden and become nearly impossible to remove with mopping alone.

Homeowners in Gilbert who have tile floors in kitchens, bathrooms, or entryways often notice
that grout darkens or develops a white film within months of installation. Regular maintenance
can slow this process, but eventually professional intervention is necessary to restore the look
of the floor. Grout sealing Gilbert services, such as those offered by Excel Floor Care, are
designed to address this specific cycle of soiling.

The company’s press release, as covered by newsroom.submitmypressrelease.com, notes that

the free test-area cleaning allows potential clients to see the effectiveness of the cleaning
process before committing to a full job. This practice is not uncommon in the industry, as it
builds trust and demonstrates the results of heated extraction.

Industry Context and Trends

Tile and grout cleaning has become a specialized niche within the broader floor care industry.
Unlike carpet cleaning, which is widely understood by consumers, tile and grout work requires
knowledge of masonry, sealants, and the chemical interactions between cleaning agents and
mineral deposits. Many general cleaning companies do not offer this service because the
equipment and training are specialized.

Heated extraction units, often referred to as tile and grout cleaning machines, operate at high
temperatures and pressures. The heat helps dissolve mineral deposits, while the pressure
forces the solution deep into the grout. The vacuum system must be powerful enough to
extract nearly all the moisture, leaving the floor dry enough to walk on within a few hours.
Companies that invest in this equipment typically offer it as a premium service, charging more
than standard mopping but less than full floor replacement.

Grout sealing has gained popularity over the past decade as homeowners become more aware
of the maintenance benefits. Sealers are available in different formulations, including water-
based and solvent-based options. Some sealers also contain additives that resist mold and
mildew, which is useful in humid bathrooms.
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The market for such services in the Phoenix Valley is driven by the region's climate. The
combination of hard water, dust, and high evaporation rates means that tile floors require more
frequent and more intensive care than in other regions. Companies that specialize in this area
often market directly to homeowners in suburban communities like Gilbert, where tile is a
popular flooring choice.

Another factor is the age of homes. Many Gilbert homes built in the 1990s and early 2000s
feature large areas of tile in common areas. As these homes age, the original grout may begin
to show signs of wear, including cracking, discoloration, and loss of integrity. Professional
cleaning and sealing can extend the life of the grout and delay the need for regrouting, which is
a more invasive and expensive repair.

The availability of free test-area cleaning, as mentioned in the press release, is a customer
acquisition strategy that helps companies demonstrate their value. It also gives the cleaning
company a chance to assess the condition of the grout and the type of soiling before providing
a full estimate.

For readers following the local industry, the announcement from Excel Floor Care, as reported
by newsroom.submitmypressrelease.com, highlights a growing awareness of grout
maintenance among homeowners. The company’s focus on Gilbert specifically suggests that
suburban communities are a key market for this type of service. As more homeowners invest
in their properties, demand for specialized floor care is likely to remain strong in the Phoenix
Valley.



