
Federal Inmate Text App: What Families Need to 
Know Before You Sign Up

How a Federal Inmate Text App Works
A federal inmate messaging app lets friends send short messages to a person in federal custody 

through a platform that the Bureau of Prisons permits. Unlike standard mobile texting, these services run 

on monitored systems, so messages are logged under facility policy. Access is shaped by the individual's 

account status, and fees are typically funded before use.

Choosing a Safe and Legitimate Option
Start by checking the facility's list of authorized providers and the BOP inmate locator at bop.gov to 

confirm the inmate's current facility. Avoid websites that promise free access or ask for an inmate's login 

credentials, since these are common scam tactics. Review pricing, refund terms, and data privacy before 

you add funds, and use a strong, unique password for your account.

Staying Compliant With Prison Policy
Keep messages respectful and brief, and avoid discussing case details, because reviewed 

communications can be referenced during reviews. Confirm which contacts are approved and learn the 

rules for media before sending them. For the most current guidance, reach out to the facility's case 

management office and compare options before you commit to a paid plan.
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