What 30 Years Experience Means in a Renovation
Contractor

When you hire a renovation contractor with 30 years experience, you are not just paying for
labor. You are paying for judgment. You are paying for the kind of knowledge that only comes
from seeing hundreds of jobs, from the simple bathroom refresh to the full kitchen gut-and-
rebuild. In the Niagara Region, where older homes mix with new builds and every house has its
own quirks, that experience is not a luxury. It is a necessity.

| have seen too many homeowners make the same mistake. They choose a contractor based
on price alone, or on a smooth sales pitch, and they end up with delays, sloppy work, or a
finished product that does not hold up. A renovation contractor with 30 years experience brings
something else entirely: a sense of what will work and what will not, before the first wall comes
down.

The Value of Seeing It All Before

Thirty years in the field means a contractor has worked through every material trend, every
building code change, and every type of unexpected problem that can hide behind a wall. Water
damage from a leak that was never fixed properly. Load-bearing walls that were mislabeled on
old blueprints. Plumbing that was installed in a way that makes no sense but is somehow still
working. These are not hypotheticals. They are everyday realities for anyone who has been
doing this long enough.

A contractor with that depth of experience knows how to spot trouble before it becomes a
crisis. They know when to push for a more expensive solution because the cheap fix will fail in
five years. They know which products are worth the premium and which are just marketing.
That kind of judgment is hard to quantify, but it shows up in the finished work.
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Kitchen Renovation: Where Details Matter Most

A kitchen renovation is one of the most complex projects a homeowner will ever undertake. It
involves plumbing, electrical, cabinetry, countertops, flooring, and often structural changes. A
renovation contractor with 30 years experience understands how all those systems interact.
They do not just coordinate trades. They anticipate conflicts. For example, the decision to use

quartz countertops is not just about aesthetics. It affects the weight the cabinets must
support, the type of edge profile that works with the backsplash tile, and the timeline for
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fabrication and installation. An experienced contractor has been through that sequence dozens
of times and knows where the bottlenecks live.

Custom cabinetry is another area where experience separates the pros from the amateurs. A
good contractor knows which cabinet shops deliver on time and which ones cut corners. They
know how to measure for custom cabinetry so that the fit is precise, even in older homes
where walls are not square. They also know when to recommend prefabricated options that
still look custom, saving the homeowner money without sacrificing quality.

Bathroom Renovation: Small Space, Big Risks

Bathroom renovation is often where homeowners get into trouble. The space is small, but the
risk of water damage is high. A shower renovation, for instance, requires perfect waterproofing.
If the pan is not sloped correctly, if the membrane is not installed right, or if the tile is not
properly sealed, you will have mold and rot within a few years. An experienced contractor
knows the difference between a five-year bathroom and a twenty-year bathroom. They know
that using porcelain tile on the floor is a smart choice for durability, but that the same tile on
the walls needs a different substrate and adhesive.

Vanity installation seems straightforward, but it involves plumbing rough-ins, electrical for
lighting, and proper support for stone tops. A contractor who has done hundreds of vanity
installations knows exactly how to align the drain and supply lines so that the finished look is
clean and the drawers do not hit the pipes. They also know how to handle the inevitable
surprises, like a supply line that is too short or a drain that is offset by two inches.

Backsplash tile is another detail that benefits from experience. The pattern, the grout color, the
transition to the countertop and window trim. These are small decisions that have a big visual
impact. A renovation contractor with 30 years experience can guide a homeowner through
those choices without overwhelming them, and can execute the installation so that the finished
backsplash tile looks seamless.

Project Management: The Hidden Skill

What many homeowners do not see is the project management that goes into a successful
renovation. A licensed contractor coordinates permits, inspections, material deliveries, and
multiple trades. They handle the scheduling so that the electrician does not show up before the
drywall is hung, and the plumber does not arrive before the cabinet boxes are in place. In the
Niagara Region, where permit timelines can vary by municipality, a contractor with local
experience knows exactly what to expect and how to plan around it.
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Project management also means managing the homeowner's expectations. Experienced
contractors are honest about timelines. They do not promise a six-week kitchen renovation
when the scope of work clearly needs eight. They communicate early about delays, and they
have contingency plans for material backorders or trade availability. That transparency builds
trust, even when the news is not what the homeowner wants to hear.

Materials and Fixtures: Experience Informs Choice

Over thirty years, a contractor develops strong opinions about which materials perform and
which do not. For example, Moen faucets and Kohler fixtures are brands that have proven
themselves in the field. An experienced contractor can speak to the differences between their
product lines, not from a spec sheet, but from having installed them in real bathrooms and
seen how they hold up after years of use. Similarly, potlight installation is a detail that seems
simple but requires careful planning for placement, dimming compatibility, and insulation
contact. A contractor who has done hundreds of potlight installations knows exactly how to lay
out the lighting for even coverage and how to avoid common mistakes like glare or shadows
on the countertop.

Custom shower doors are another area where experience matters. The measurements must be
precise, the glass must be the right thickness, and the hinges must be rated for the weight. A
contractor who has installed many custom shower doors knows which brands offer reliable
hardware and which installers do quality work. They also know how to handle the
waterproofing behind the door so that water does not leak onto the bathroom floor.

The Confidence That Comes with a Track Record

A renovation warranty is only as good as the company that stands behind it. A contractor with
1,800 completed projects has a track record that speaks for itself. They are not going to
disappear when a problem arises. They have a reputation to protect and a business that
depends on referrals. That is a different dynamic than hiring someone who is just starting out
or who works through a middleman platform. When you hire a contractor who has been doing
this work for three decades, you are hiring a business, not just a worker.

J. Tustin Construction is one example of a company that has built that kind of reputation in the
Niagara Region. With over 30 years experience and more than 1,800 completed projects, they
have seen the full range of renovation challenges. They know the local building codes, the
reliable suppliers, and the tradespeople who do quality work. That local knowledge is
something you cannot get from a national franchise or a general handyman.

What to Look For When Hiring



If you are interviewing contractors for a kitchen renovation or a bathroom renovation, here are

a few things to keep in mind:
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Ask about their specific experience with your type of project. A contractor who has
done many shower renovations will have a process for waterproofing and tiling that a
generalist may not.

Request references from projects that are at least two years old. That way you can
see how the work has held up, including the grout, the caulking, and the finishes.

Look for a renovation warranty that covers both materials and workmanship. A
contractor who stands behind their work will offer at least a one-year warranty, and
often longer on structural or waterproofing work.

Pay attention to how they communicate. An experienced contractor will be direct
about timelines, budgets, and potential issues. If they are vague or evasive during the
interview, that is a red flag.

Check that they are a licensed contractor in your area. Licensing requirements vary,
but in the Niagara Region, a licensed contractor will have the proper insurance and
bonding to protect you.

Final Thoughts

Renovating a home is a significant investment. The decisions you make about materials,

design, and who does the work will affect your daily life for years to come. Hiring a renovation

contractor with 30 years experience is one of the best ways to protect that investment. You get

someone who has made mistakes and learned from them, who knows which shortcuts are
safe and which are not, and who has the relationships and reputation to get the job done right.

In the end, experience is not about the number of years. It is about what those years contain.
The projects, the problems solved, the relationships built, and the craft refined. That is what

you are really hiring.



