
If you’ve been using Grok’s AI-powered tools, you might have noticed something odd: your plan doesn’t clearly
disclose which model version answered your query. Whether you’re interacting via the Grok interface or diving
deep with SuperGrok Lite, this lack of explicit model versioning can cause confusion, especially when you want to
understand the quality, capability, and cost implications behind your results.

As a SaaS procurement lead and former solutions engineer, I’ve seen many AI subscription offerings—especially
from innovative newcomers like Grok and its affiliated technologies (including tools like DeepSearch and Big Brain).
This post will break down why your Grok plan behaves this way, the nuances between grok.com storefront and
xAI’s X Premium bundles, and how “Auto Mode,” free tier limits, and staged rollouts play a crucial role. Let’s dissect
the mystery behind the missing model version disclosure and what you should expect going forward.

Two Storefronts: grok.com vs X Premium Bundles
One major source of confusion is that Grok operations span multiple storefronts, each with different packaging,
pricing, and feature disclosures.

grok.com: This is the main Grok standalone storefront designed primarily to serve individual users and SMB
teams. Here, you’ll find plans like the $0 Free tier, which basically offers a demo-level experience. The focus is
on ease of access, with minimal barriers to entry.

xAI’s X Premium bundles: These bundles sometimes include Grok’s AI feature as an add-on. While marketed
together, their billing, priority levels, and transparency policies can differ distinctly from grok.com. This often
causes ambiguity about what model powers responses and the exact pricing formulas in effect.

Why does this matter? Because the model version disclosure – that is, clearly stating which AI variant is
answering your prompt – varies across these storefronts. On grok.com, particularly in Auto Mode, this
transparency is reduced because of staged rollouts and internal A/B testing frameworks. On the other hand, X
Premium bundles tend to offer more granularity but usually at a higher cost and bundled with other features you
may or may not need.

No Paid-Plan Free Trial, Only Free Tier Demo



Another source of frustration is that Grok doesn’t offer a traditional “trial period” on paid plans. Instead:

There is a free tier demo at $0, which lets you test basic capabilities with heavy caps on usage.

There’s no “risk-free” paid plan trial, so you jump directly to subscription payments for premium tiers.

From a buyer’s perspective, this can be tricky. You quickly realize the free tier caps mean you are essentially
seeing a heavily throttled version—and the model powering your answers is often obscured under an “Auto
Mode” umbrella. This Auto Mode is designed to route your queries to different model versions in the background,
depending on system load, priority, or current experimental rollouts.

What the Free Tier Caps Feel Like

Imagine testing Grok with a small team of five during your selection process. The $0 Free tier feels more like a
taster than a genuine experience:

Cap on total API calls or sessions

Unknown or inconsistent compute availability, leading to slower or lower-priority responses

Opaque messaging regarding which model is responding, making it harder to compare answers or debug
quality issues

While free tier demos are great for casual exploration, they’re not sufficient for informed procurement decisions.
Especially when you want to compare Grok versus competitors (like DeepSearch or Big Brain), knowing the
underlying model is critical.

SuperGrok Lite vs Heavy: It’s Not Just Features, It’s Compute & Priority
Within Grok’s ecosystem, you may also encounter different “flavors” of the product, such as SuperGrok Lite and
SuperGrok Heavy. The distinction between these isn’t simply feature toggles or user interface differences:

SuperGrok Lite: Designed for lightweight queries, less priority on infrastructure resources, optimized for cost-
effectiveness at smaller scale.

SuperGrok Heavy: Aimed at enterprise or power users, with dedicated compute resources, faster response
times, and higher priority during peak loads.



The crucial thing to understand is that pricing on either variant doesn’t always correlate neatly with “better
models.” Instead, “better” often means more compute power, less throttling, and priority access—things that
deeply affect your SLA and overall experience.

Because of staged rollouts, the model version you get may actually be the same in Lite and Heavy, but just served
with different quality-of-service guarantees.

Auto Mode and Model Version Disclosure: Why You Don’t See Which
Model Answered Your Prompt
One of the hallmarks of Grok’s current deployment is the so-called Auto Mode. This mode automatically assigns
your query to one of several competing model versions based on factors like:

Server load balancing

Ongoing A/B testing or staged rollout experiments

Model-specific licensing or infrastructure constraints

What this means in practice: your UI or API call response will not disclose exactly which underlying model served
your prompt. Instead, Grok surfaces answers abstracted away from version labels, treating the experience as a
black box designed for simplicity and stability.

From a procurement and engineering standpoint, this lack of model version disclosure can lead to headaches. It
makes benchmarking against alternatives like DeepSearch or Big Brain difficult, as you can’t directly attribute
differences bizzmarkblog in answer quality or latency to model generations. Worse, it obscures cost analysis, since
newer models may consume more computational resources and cost more internally, but your invoice might be
flat or bundled.

Why Grok Opted for This Approach

This strategy aligns with staged rollouts and safer deployment practices:

1. Gradual releases: Grok can test beta versions on a subset of users without disrupting everyone.

2. Quick rollback: If a new variant causes issues, users can be automatically routed to a stable predecessor.

3. Simplified user experience: Avoid overwhelming users with dozens of model names and version details.

However, it comes at the cost of transparency. For users who want detailed technical visibility or meticulous cost
forecasting, this can feel frustrating.

Sanity-Checking Costs: The Team-of-Five Example
Let’s quickly sanity-check the costs and implications for a typical small team scenario:

Plan Cost per Seat Priority/Compute Model Version Disclosure Notes Free Tier Demo $0 Low priority, throttled
compute Opaque, Auto Mode only Great for testing but very limited usage SuperGrok Lite Varies, typically $20-
50/seat Standard priority compute Still mostly Auto Mode Good fit for small productive teams SuperGrok Heavy
Typically $75+/seat High priority, dedicated compute Likely to have clearer versioning Best for enterprise with SLA
needs X Premium Bundles (incl Grok) $100+/seat High priority, bundled features Better model version visibility
May include DeepSearch, Big Brain access

For a team of five using the Free tier, you get zero cost but rapidly hit free tier caps—meaning you will face rate
limits and slower responses. Moving to a paid tier gets you better compute and priority but still may not clarify

https://bizzmarkblog.com/grok/grok-free-trial-pricing/


which exact model you’re interacting with unless you opt for heavyweight or premium packages.

How Do Tools Like DeepSearch and Big Brain Compare?
Other AI tools in your evaluation pipeline, such as DeepSearch and Big Brain, often emphasize model version
disclosure more explicitly in their pricing and API documentation. This helps with:

Accurate measurement of cost vs quality as models evolve

Better debugging and tuning per model variant

More predictable billing because usage caps and costs are clearer

By contrast, Grok’s approach focuses on simplicity and staged rollouts but forces you to trust their Auto Mode
black box. For teams concerned about model provenance, this tradeoff may be undesirable.

What Should You Do Next?
1. Clarify your usage needs: Are you ok with Auto Mode abstraction or do you need explicit model version

info?

2. Test with a team-of-five in the $0 Free tier: See firsthand how the caps and speed feel in your workflows.

3. Discuss compute & priority tiers: Understand the difference between SuperGrok Lite vs Heavy and what
impacts your SLA.

4. Check the storefront: Decide if grok.com or xAI’s X Premium bundles better fit your transparency and
integration needs.

5. Request detailed pricing docs: If you’re negotiating at scale, demand clear documentation on staged
rollouts, model aliases, and billing variants to avoid surprises after month 1.

6. Earmark competitors: Test DeepSearch and Big Brain side by side, focusing on version visibility and pricing
consistency for your specific use case.

Summary
Your Grok plan’s lack of model version disclosure comes down to two key factors—staged rollouts managed via
Auto Mode, and the coexistence of distinct storefronts (grok.com free tier/demo vs xAI’s X Premium bundles). This
approach balances deployment safety with user simplicity but at the cost of transparency.

Compare that with alternatives like DeepSearch and Big Brain that favor clearer model versioning and billing
structures. Meanwhile, SuperGrok Lite and Heavy offer differing priority and compute with less direct impact on
the model identity you receive. And remember, the $0 Free tier is an excellent demo but limited for real work or
cost forecasting.

By following the checklist above, you’ll be better equipped to navigate Grok’s evolving pricing and feature
landscape without unpleasant surprises in month 2 or beyond.


