In the regulated landscape of online gambling, reality check prompts are not just a recommended feature—they're
often a compliance necessity. Providers like Mr Q, licensed under the rigorous guidelines of the Gambling
Commission, have set meaningful precedents in embedding responsible gambling tools that harmonize user ceo

experience with regulatory demands.

With increasing scrutiny from regulatory bodies such as the Competition and Markets Authority (CMA), online
casinos must balance operational efficiency with safer gambling UX principles. This post explores how reality check
prompts—the cornerstone of safer gambling—should be designed and presented to minimize disruption while

maximizing impact.

Understanding Reality Check Prompts: Why They Matter

Reality check prompts are notifications or messages that periodically remind players of their elapsed play time,
spending, and sometimes losses or wins. Their purpose is to encourage self-awareness and prevent problematic
gambling behaviour. Not only do they fulfill recommendations from regulators like the Gambling Commission, but

they also align with best practices for safer gambling UX.

Key Objectives of Reality Check Prompts

* Enhance Player Self-Awareness: Prompt users to reflect on their session.
* Encourage Responsible Gambling: Empower users to make informed decisions.
* Comply with Regulatory Requirements: Satisfy licensing conditions for player protection.

* Minimize Intrusiveness: Be present without disrupting gameplay flow.

Simplicity as Managed Complexity: The Design Philosophy

One of the biggest challenges when designing reality check prompts is to strike an equilibrium between simplicity
and regulatory compliance. The prompts must be informative without overwhelming users or interrupting their

experience. This is where the concept of "simplicity as managed complexity" comes into play.
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Behind a clean, minimal Ul often lies complex logic: personalising messages by player behaviour, timing prompts to
intervals suitable for different play sessions, or dynamically adjusting the content to the risk level. Operators like
Mr Q successfully leverage this approach by integrating prompts seamlessly within their existing design system,

enabling the use of reusable components and shared patterns to reinforce brand consistency and facilitate faster

iteration.

Examples of Managed Complexity in Reality Checks

Design Element Managed Complexity User Benefit Timed Prompts Adjust intervals based on session length and
previous responses Users receive reminders without feeling nagged Contextual Information Display spending,
wins, or playing time dynamically Personalised data increases relevance and impact Dismissal Options Allow

temporary dismissal vs. permanent opt-out within regulatory boundaries Users feel in control, reducing frustration

Progressive Disclosure and Hierarchy: Guiding User Attention

Progressive disclosure—showing information as needed rather than all at once—is a powerful UX technique for

reality check prompts. It helps manage cognitive load while respecting player autonomy.

For instance, an initial reality check prompt might show just the elapsed time and a gentle reminder to take
breaks. Players curious for more details could click or tap to reveal a richer view showing spend, wins, losses, and

links to support resources or self-exclusion tools.

Establishing a visual hierarchy ensures the most critical information catches attention immediately, while secondary
details are available but don't distract. Mr Q's use of well-defined typography, clear calls to action, and consistent

iconography—Ileveraging their design system—embodies these principles effectively.

How to Structure Reality Check Content

1. Primary Notification: Simple, non-intrusive reminder with elapsed time.
2. Secondary Details: Accessible through a “More info” button or expandable panel.

3. Support Links: Self-help, deposit limits, and responsible gambling tools.



Lobby Design and Search Friction: Reducing Barriers to Reality Checks

Reality check prompts don't stand alone. They often link users to lobbies or help sections for self-exclusion, session
summaries, or responsible gambling information. Poor lobby design or excessive search friction can deter users

from engaging further, undermining the prompts’ purpose.

Optimising navigation by applying lessons from successful operators like Mr Q is crucial. Their platform exemplifies

clarity through:

® |ntuitive menus with clear labels consistent with reality check language.
® Search functions that quickly surface relevant tools and info.

® Responsive layouts ensuring easy reachability on mobile devices.

Ensuring that follow-up actions from reality checks are just a tap away reduces drop-off and encourages

responsible player behaviour.

Operational Impact of Fewer Steps: Efficiency Meets Compliance

From an operational perspective, simplifying reality check flows reduces customer friction and support queries

while maintaining compliance with guidelines set by the Gambling Commission and overseen by the CMA.

For example, incorporating reCAPTCHA protections at sign-up and during sensitive interactions can prevent bots
and fraudulent accounts without increasing user effort significantly. Similarly, a consistent design system helps

teams deploy safety features rapidly across platforms without introducing UX regressions.

Fewer clicks mean players are more likely to comply with prompts, and support teams have clearer analysis paths

when users request help or report issues.

Benefits of Streamlined Reality Checks

* Higher Compliance Rates: More users receive and act on prompts.
* Lower Support Burden: Fewer misunderstandings and complaints.
* Faster Iterations: Design systems make updates scalable and consistent.

* Regulatory Confidence: Easier auditing and reporting for licensing bodies.

Conclusion: Crafting Non-Intrusive, Effective Safer Gambling UX

Reality check prompts are essential tools that must balance regulatory compliance with an engaging player
experience. Leveraging principles like managed complexity, progressive disclosure, and minimal search friction can

make these prompts both effective and appreciated.

Operators such as Mr Q demonstrate that adopting a well-crafted design system, incorporating tools like
reCAPTCHA, and adhering to regulatory mandates from the Gambling Commission and Competition and Markets

Authority is a winning combination for safer gambling UX.

By focusing on simplicity as managed complexity, employing a clear hierarchy of information, and streamlining
operational workflows, the industry can set new standards for reality check experiences—ones that respect players,

meet compliance, and support sustainable enjoyment of online games.



