In today's digital economy, users expect not only swift payment processing but also clear, trustworthy
communication about their transactions. Whether it's a regulated UK casino like MrQ or a cutting-edge blockchain
platform, payment confirmation screens play a crucial role in reassuring customers. When designed well, these

confirmations boost confidence, reduce support tickets, and enhance overall user experience.

This article breaks down the key principles and best practices for creating payment confirmations that feel
trustworthy. We'll draw on expertise from the UK National Cyber Security Centre (NCSC)'s guidance for secure
financial interactions, and highlight contemporary design patterns emerging from crypto wallets and blockchain

explorers.

Why Payment Confirmation Matters

A payment confirmation is more than just a final "success" message. It's the user's key touchpoint for validating

their transaction and understanding what happened next.

* Immediate confirmation signals that the system has received the payment details and has begun

processing.
* Transaction history transparency helps users track the status and identify issues early.

* Clear fee disclosure builds trust and prevents surprises around deductions.

Confusing or vague confirmations can make users doubt their payment’s authenticity, inviting needless calls to

support or worse—transaction abandonment.

1. Embrace Wallet-Style Dashboards as the New Baseline

Modern users are increasingly familiar with the intuitive dashboards offered by crypto wallets like MetaMask or
blockchain explorer tools such as Etherscan. These platforms excel at showing multi-stage transaction statuses in a

digestible visual format.
Key takeaways for your payment confirmation:

* Stage separation: Distinguish between approved (payment authorized), processed (payment executed by
system), and received (funds credited to user balance).
* Visual status indicators: Use clear icons or progress bars to communicate where the payment is.

* Link to detailed history: Provide easy access to a full transaction receipt or blockchain explorer link for

transparency.

For example, MrQ'’s regulated platform ensures users can see their deposit-approved notification immediately,
followed by a clear update when the money is credited to their gaming balance. This multi-layered confirmation

builds a bridge from the initial user action to system acceptance, enhancing confidence.



Example: Multi-Stage Payment Status

Status Description Example Label (Plain English) Approved Payment information verified and accepted by the
system. Payment authorized — we're processing your deposit now. Processed Funds have left the user’'s bank or
wallet but not yet posted. Deposit sent — waiting for confirmation. Received Funds have arrived and are credited

to the user’s available balance. Deposit received: your balance is updated.

2. Design Frictionless Sign-Up Without Forcing Crypto

While blockchain technology offers unparalleled transparency, not all users are comfortable or familiar with crypto
wallets. MrQ and similar UK-based regulated platforms have shown that you can offer a frictionless payment

experience without forcing crypto adoption upfront.
Consider:

¢ Allowing users to register and fund accounts with standard payment methods (cards, bank transfers)

alongside optional crypto wallets.
® C(Clearly labeling options so users understand what's required without jargon.

® Only introducing crypto wallets or blockchain explorer links as advanced options after initial user onboarding,

not as a gatekeeper.

Forcing crypto wallets on users unfamiliar with them can create friction and distrust. Instead, offering a choice and

educating users with concise, friendly copy upfront goes a long way.

3. Provide Transparent Transaction Histories and Statuses

Vague descriptions like “Your transaction is processing” without any timing expectations or status updates
frustrate users. The UK National Cyber Security Centre (NCSC) encourages financial services to be transparent in

transaction communication to mitigate fraud fears and reduce customer anxiety.
Good transaction history design includes:

® (Clear timestamps for each stage of the transaction process.



® Readable messages explaining what each status means.

® Provision of external references, such as blockchain explorer URLs, for crypto payments.

* |mmediate access to a downloadable transaction receipt showing full details, including payment method,
amount, fees, and status.

Example clear status flow:

1. Pending: Payment authorized but awaiting confirmation from payment network or blockchain.
2. Confirmed: Payment network or blockchain has validated the transaction.

3. Completed: Funds are credited and available in the user's balance.

4. Use Clear Balance Labeling: Available vs Pending vs Promotional

One of the most confusing elements on payment pages is the wallet or account balance section. Users often

misunderstand what “balance” means when it includes a mix of;

* Available balance: Funds ready to use or withdraw immediately.
* Pending balance: Funds that are in transit or awaiting clearance.

* Promotional balance: Bonuses or rewards subject to wagering requirements or restrictions.
Use simple, distinct labels that avoid financial jargon or technical terms. For example:

* Ready to spend: £45.78
* Pending deposit: £20.00 (will clear in up to 24 hours)

* Bonus credit: £10.00 (cannot be withdrawn until wagering completed)

Clearly explaining balance types reduces confusion and helps users make informed decisions when placing bets,

buying services, or withdrawing funds.

Example Balance Section Markup

Balance Type Amount Description Available balance £150.00 Funds you can use or withdraw now. Pending balance
£30.00 Deposits in process — expect clearance within 24 hours. Bonus balance £15.00 Promotional funds with

wagering requirements.

5. Clearly Display All Fees and Avoid Vague Terms Like “Instant”

One of the biggest sources of dissatisfaction is unclear or hidden fees on payment confirmations. The NCSC

advises that financial service providers must disclose any charges upfront, in an easy-to-understand manner.



Avoid vague labels such as “instant deposit” without defining what instant means. For example, if a payment is
labeled “instant” but still may take up to a few minutes due to banking or blockchain network confirmations, clarify

this explicitly.
Best practices include:

¢ Listing any applied fees separately on the receipt: Transaction fee: £1.50.
® Showing the net amount deposited after fees.

¢ |f transactions rely on blockchain confirmations, specify average expected time frames based on network

congestion, e.g., "Expected confirmation within 10-20 minutes.”

® Providing tooltips or additional info links for users to learn more about fees or processing times.

Putting It All Together: A Sample Payment Confirmation Flow

1. Immediate Confirmation Screen: "Payment authorized — your deposit of £50.00 is processing.” Show a

progress bar and estimated time.

2. Transaction Receipt: Downloadable PDF showing transaction ID, payment method, fees, exact timestamps,
and status.

3. Dashboard Update: Show balances with clear labels—e.g., £50 pending, £0 available, £10 bonus.

4. Final Status Update: Notification and dashboard update when funds are available.

This transparent, multi-stage approach reassures users throughout the payment journey.

Conclusion

Designing a payment confirmation that feels trustworthy combines clarity, transparency, and user-friendly design
patterns informed by current industry standards and regulatory guidance like that from the UK National Cyber
Security Centre (NCSC). By adopting wallet-style dashboards, offering choice without forcing crypto, providing
transparent transaction histories, labeling balances clearly, and showing clear fees, frictionless user experience

fintech and iGaming platforms can create a payment experience users trust.
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Regulated operators like MrQ exemplify how to blend security with a frictionless user experience in the UK market.
And leveraging concepts from crypto wallets and blockchain explorers helps raise the baseline expectation for clear

payment confirmations.

Remember, a good payment confirmation isn't just about speed — it's about making users feel informed and

confident every step of the way.



