
What to Expect from a Reconditioned Stairlift
Warranty

What warranty should come with a reconditioned stairlift?
The short answer: a reputable supplier should offer at least a 12-month warranty covering
parts and labour on a reconditioned stairlift. This gives you enough time to verify the
equipment works reliably in your home and to address any issues that arise from normal use.

Warranties on pre-owned stairlifts vary widely, so understanding what is typically included
helps you compare offers and avoid unexpected costs later. The key is to look for coverage
that protects the main components without leaving you exposed for routine maintenance or
wear-and-tear items.

Why a 12-month warranty is the baseline
A 12-month warranty has become the standard for professionally reconditioned stairlifts. It
reflects the supplier's confidence that the lift has been properly serviced, tested, and restored
to safe working order. During that first year, any hidden faults from the previous installation or
from the reconditioning process should show up. A warranty of this length gives you a fair
period to discover those problems without paying out of pocket.

Shorter warranties - for example, three or six months - may indicate less thorough
reconditioning or a supplier who is not willing to stand behind the equipment. While a shorter
term might come with a lower upfront price, the risk of an expensive repair soon after purchase
can outweigh the saving. For a major piece of mobility equipment, a 12-month warranty offers
a sensible balance of protection and value.

What the warranty should cover
Not all warranties are the same. Some cover only the drive system and main motor, while
others extend to the full set of mechanical and electrical parts. When you read the terms, look
for these elements:

Parts and labour - The warranty should include both the cost of replacement parts
and the labour to fit them. A parts-only warranty can still leave you with a significant
bill if the supplier charges for call-outs or fitting time.

Drive system and motor - These are the most expensive components to replace. The
warranty should cover the motor, gearbox, and the rack-and-pinion or screw drive that
moves the chair along the rail.



Control board and electronics - The logic board, remote receivers, and joystick or
directional controls should be included. Electronic faults can be intermittent and hard
to diagnose, so having them covered is important.

Charging contacts and batteries - Reconditioned stairlifts often come with
replacement batteries fitted, but the warranty should cover battery failure within the
first year as well as the charging contacts on the rail and the chair.

Carriage and seat mechanism - The carriage that rides along the rail, the swivel
mechanism, and the seat itself should be protected against manufacturing or
reconditioning defects.

What is typically excluded
Even the best warranty has limits. Understand what is not covered so you are not surprised
later. Common exclusions include:

Wearing parts - Items that wear out through normal use, such as the seat upholstery,
armrest pads, and footrest covers, are rarely covered. These are consumable items
that you would expect to replace after several years regardless.

Damage from misuse - If the lift is used in a way that exceeds its design limits, or if
someone tries to force the chair past an obstruction, the resulting damage is not
covered.

Routine maintenance - Most warranties require you to have the lift serviced annually
by a qualified engineer to keep the warranty valid. The cost of that service is yours to
cover.

Accidental damage - If a family member drops something on the rail or knocks the
chair off its stops, repair costs typically fall to you. Some suppliers offer separate
accidental damage cover for an extra fee.

How reconditioning affects warranty length
A reconditioned stairlift is not the same as a used lift sold as-is. A proper reconditioning
process involves stripping the unit down, replacing worn parts, cleaning and testing every
component, and then reassembling it to a standard close to new. The more thorough the
reconditioning, the longer the supplier should be willing to back it with a warranty.



If you see a warranty shorter than 12 months, ask why. The supplier may be offering a lift that
has only been cleaned and tested rather than fully reconditioned. In that case, you are buying a
used lift with a basic check, and the shorter warranty reflects the higher risk of early failure. For
peace of mind, look for a supplier who can show you the service history of the lift and explain
what was replaced during reconditioning.

Transferability and second-hand reconditioned lifts
Some reconditioned stairlifts are sold with a warranty that is tied to the original purchaser. If
you move house and want to take the lift with you, or if you buy one that was originally fitted for
someone else, check whether the warranty transfers to you. Many suppliers allow a one-time



transfer, but you may need to pay a small fee and have the lift inspected by their engineer to
confirm it is still in good order.

If you are buying a reconditioned lift that has already been installed in another home, ask for
the full service history and any warranty documents from the original installation. A lift that has
been properly maintained and has a clear history is a safer bet than one with gaps in its
paperwork.

What to look for in the fine print
Before you commit to a purchase, read the warranty document carefully. Look for clauses that
limit your rights, such as:

Geographic restrictions - Some warranties only cover repairs within a certain distance from the
supplier's base. If you live in a remote area, the warranty might not include travel time or
mileage costs. Check whether the supplier covers your full postcode area before you buy.

Response time guarantees - A good warranty will promise a response within a set number of
working days, often 48 to 72 hours. If the lift breaks down and you rely on it to get upstairs, a
fast repair is essential. Avoid warranties that say "we will respond within a reasonable time"
without defining what that means.

Parts availability - Reconditioned lifts are often based on older models, and some spare parts
can become hard to find. Ask the supplier how they handle situations where a part is no longer
manufactured. A responsible supplier will have a stock of common spares or an arrangement
with a specialist parts supplier.

How to choose a supplier with a strong warranty
The warranty is only as good as the company behind it. A supplier who has been in business
for several years, has a physical address in your area, and has positive reviews from previous
customers is more likely to honour their warranty without hassle. You can also ask for
references from other customers who have had warranty work done.

When you are comparing quotes, ask each supplier to put their warranty terms in writing before
you pay a deposit. A verbal promise is not worth the paper it is not written on. If a supplier
hesitates to give you written terms, consider that a red flag.

For buyers in the Manchester area, the site manchesterstairlifts.com offers reconditioned
stairlifts with a 12-month warranty as standard. Their process includes a home survey, rapid
installation, and that full year of coverage, which gives you a clear example of what a solid

https://www.manchesterstairlifts.com/reconditioned-stairlifts/


warranty package looks like. If you are looking at other suppliers, use that as a benchmark to
compare what is on offer.

Extending your protection beyond the first year
Once the initial warranty expires, you can usually buy an extended service plan or a further
warranty year by year. The cost depends on the lift model and the level of cover, but it is often a
sensible investment if you plan to stay in your home for several more years. An extended plan
typically covers the same parts and labour as the original warranty, and it often includes an
annual service as part of the package.



If you decide not to extend, keep up with the recommended annual servicing anyway. A well-
maintained reconditioned stairlift can give many years of reliable use, and regular checks catch
small problems before they become expensive failures. The supplier who fitted the lift, or an
independent engineer who knows the model, can carry out the service and keep a record for
your home file.

The bottom line
A reconditioned stairlift is a cost-effective way to regain safe access to all levels of your home.
The warranty that comes with it is your main protection against defects that were not caught
during reconditioning. Look for a 12-month warranty that covers parts and labour, includes the
main drive and electronic systems, and is backed by a supplier with a local presence and a
good reputation. Read the exclusions carefully, and do not be afraid to ask questions before
you buy. That upfront effort will save you stress and money if something goes wrong later.

If you are researching suppliers, the site manchesterstairlifts.com provides a clear example of
the level of cover you should expect. Use their offering as a reference point when you compare
other companies. A strong warranty is not just a piece of paper - it is a sign that the supplier
trusts the quality of their reconditioning work and will stand by you if the unexpected happens.


